No.7/08/2011-3AR
Government of Haryana
Administrative Reforms Department

Dated Chandigarh the, 10th, September, 2021

To

(i) All the Administrative Secretaries to Govt. Haryana

(11) All Heads of Departments in Haryana.

(iii)  All the Chief Administrators and Managing Directors of
Boards/Corporations in Haryana.

(iv)  The Registrar General, Punjab & Haryana High Court.

(v) All the Registrar of Universities in Haryana.

Subject:- Amendment in Haryana Right to Service Rules, 2014.
Sir/Madam,

I am directed to address you on the subject cited above and to inform you
that vide notification No. 7/8/2011-3AR dated 26.08.2021, Government has made
amendment in the Haryana Right to Service Rules, 2014. Copy of the same has been
uploaded on the website http://csharyana.gov.in/ in “Administrative Reforms” Branch. It
is, therefore requested that it may kindly be brought to the notice of all concerned for
requisite compliance.

Yours faithfully

A1,

(Santosh Kumari)~ \@ \‘\\}o o
Under Secretary, Administrative Reforms
for Chief Secretary to Government, Haryanfa}\v

Endst. No. 7/08/2011-3AR Dated, Chandigarh the 10th, September, 2021

A copy is forwarded to Secretary, Haryana Right to Service Commission,
SCO No. 38-39 (2nd & 3rd Floor), Sector 17, Chandigarh for information and necessary
action. -
54 -

(Santosh Kumari)
Under Secretary, Administrative Reforms
for Chief Secretary to Government, Haryana
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TITHSIY IR famT
S :
a1 26 3T, 2021

|1 7,/8,/2011—-3T03(R0.— BRATOT HaT &1 IWBR ARRHE, 2014 (2014 &1 4), B g/ 21 &)
SUURT (1) T (2) ERT Ua Afdal &1 YA )d gY, BRAT & UAUTe, 9P gRI, sRAm War b1
HfRBR 178, 2014, BT T FMAT v & forg FrfoRaa Fram a9 8, srafq—

1. 3 I eRamon Jar &1 Affier (FeneE) fFrm, 2021, B8 o7 Fad § |

2. BRI Aar &1 ARR R, 2014 (B, 39, 399 91e, S @e wn R) ¥ w3 @ e
W, freferRan Frm gftrenfia far o, srerfa—

"3, JTAe B Ut der Ut | 9RT 5—

(1) P15 U= I TRIHRT B BT Aar U< B @ AU a1 o Ffdard wU F a1 WA
UgIAfRd A B T U W ARINT IR g USiihd P gRT AT NS ARGR gRI (e
Ice (dIcal) UR Sifers AIEaH I 3Tdee B |

(2) Ife T amaed AW UBR W WRUl URm OireT @, o yeiiiRd Sif¥er udie Jar & forg
qrEferd furT g1 Suerer srarg 1y fRAfafde wwul /siters mreag @ e wiitd &) urafd sorm:

R A AT Y& B & g AT IS GXATIST, AMASH §RT IMAGT B A1 Forid e fobar
T E, A I URIfRd e ERT, Wl SR W SHST IS QX B B oV Aded Bl qHed a1
g, Ul § W w9 9 vt e smom: -

(2239)
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W I8 R & U Amel § dar veH s & forg fifafde Wy e o9 Al @ g @nf
ST9 3ded gradl ¥ affa Sxdrds] SUdiel HRard &

W] I8 MR fF amdgd @ Aewfd, v /fedi Rrera fFamer gifeRor ar smarn, okt
Refar &1, & W e /g & Hdg # WRaR gR1 [Jafia uida (Wedl) W i aread |
e U @& FHI A e, IfE qar ued B4 P for dunfe W W g8 © oo
ardiet / gRIET0T ¥ QIR DI TS AHSN GG | e d Bl MR A Uied (Ada) W @ die / GARIE
P dY H WHSIIR H IUYdd IueY by S | Aded @ folu 3ifergs AT A el Pl URd
TR THY AU HGIge AT AT AR gn |

Sad st H, w6 #, Suftam (5) @ e ), AmfaRad Sa—fw uforenfia fasar s, srerfd—

"(6) fedira Rrprad FaRe wieR! gR1 3ded /Jdiddd] Dl Ul U &R &1 a2 ¥, q9g
Tt S8 g IR wRa & I gy ufdwre a1 te g9k wud, O fl BH Bl 3ded / Jdeddl
DI IAE BT TAT I S W Y F 9 A S BRATG | 1A / UIAdbd] gRT I Bl
J3ie @1 gfd faurT g fgdia Reraa FAarer wifert o1 a6t st |

fasra e,
Y e, sRIM AR |

HARYANA GOVERNMENT
ADMINISTRATIVE REFORMS DEPARTMENT
Notification
The 26th August, 2021
No. 7/8/2011-3AR.— In exercise of the power conferred by Sub-sections (1) and (2) of Section 21 of the

Haryana Right to Service Act, 2014 (4 of 2014), the Governor of Haryana hereby makes the following rules further to
amend the Haryana Right to Service Rules, 2014, namely:-

1.
2

These rules may be called the Haryana Right to Service (Amendment) Rules, 2021.

In the Haryana Right to Service Rules, 2014 (hereinafter called the said rules), for rule 3, the following rule
shall be substituted, namely:-

“3. Receipt and acknowledgement of application. section 5.- (1) An eligible person shall make an
application for delivery of service to the Designated Officer either personally or through registered post duly
addressed to the aforesaid Designated Officer or through online mode on the Portal(s) developed by the
Government.

(2)  If such an application is found complete in all respects, the Designated Officer shali acknowledge the
receipt thereof in the specified forms/online mode provided by the respective departments for each service:

Provided that if any document is required for the delivery of service has not been enclosed with the
application by the applicant, the same shall be clearly mentioned in the acknowledgement by the Designated
Officer, to enable the applicant to make his application complete in all respects:

Provided further that the time limit specified for delivery of service in such cases shall commence from
the date when the applicant supplies the documents mentioned in the acknowledgement:

Provided further that consent of the applicant shall be presumed at the time of submitting the
application through online mode on the Portal(s) developed by the Government regarding auto appeal/revision
to First/Second Grievance Redressal Authority or Commission as the case may be, in case there is breach of
statutory limit for imparting service. Hence, appeal/revision shall be deemed to have been filed automatically.
A suitable provision shall be made in the software regarding automatic appeal/revision on the Portal(s) on
behalf of applicant. It shall be mandatory for applicant to give his mobile number while submitting the
applications through online mode.”.
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In the said rules, in rule 6, for sub-rule (5), the following sub-rule shall be substituted, namely:-

“(5) In the event of award of compensation to the applicant/appellant by the Second Grievance Redressal
Authority, the concerned authority shall make payment of fifty percent or one thousand rupees whichever is
less, to the applicant/appellant out of the penalty imposed by it and deposit the balance amount in the receipt
Head of the State. A copy of receipt of payment by the applicant/appellant shall be forwarded to the Second
Grievance Redressal Authority by the department.”.

VIJAI VARDHAN,
Chief Secretary to Government Haryana.

9300—C.S.—H.G.P., Pkl.



