
To

No.7 lOBl2O11-3AR
Government of Haryana

Administrative Reforms Department

Dated Chandigarh the, 1oth, September, 2O2L

A11 the Administrative Secretaries to Govt. Haryana
All Heads of Departments in Flaryana.
A11 the Chief Administrators and Managing Directors of
Boards/ Corporations in Haryana.
The Registrar General, Punjab & Haryana High Court.
All the Registrar of Universities in Haryana.

Endst. No. 7 /08/2011-3AR

A copy is forwarded
SCO No. 38-39 (2na & 3'a Floor),

action. SJ'- -

(Santosh Kumari)
Under Secretary, Administrative Reforms

for Chief Secretary to Government, Haryana

(i)
(ii)
(iii)

(iv)
(v)

Subject:- Amendment in Haryana Right to Senrice Rules, 2(J14.

Sir/Madam,

I am directed to address you on the subject cited above and to inform you
that vide notification No. 7 /8/2OL1-3AR dated 26.08.2021, Government has made
amendment in the Haryana Right to Service Rules, 2OL4. Copy of the sarne has been
uploaded on the website http://csharyana.gov.in/ in "Administrative Reforms" Branch. It
is, therefore requested that it may kindly be brought to the notice of all concerned for
requisite compliance.

Yours faithfully

-S4
(Santosh,;Hl.4fq\*q

Under Secretar5r, Administrative Rdforms
for Chief Secretary to Government, Hatyana

Dated, Chandigarh the 10tt, September, 2O2L

to Secretary, Haryana Right to Service Commission,
Sector 17, Chandigarh for information and necessary
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Eft€nw HrDTr

qvtrq-+ls gun fuvnr

orDqt-{r

fr+io zo 3rrrtr, 2021

H@t 7/8/2011-3goslno.- 6Rslw Q-q mr erkori GrfqFqq, zott (zot+ q +), of qm zr
Blsr-tT (t) ow €) q" q-(ffi ylfrild or rqll ori gs, eRstor d vr-'qvtd, {i$ grqT, Efrqr"r +qr
3rk6Tr ftqq, zor+, d Grd ririlfua o-{i d Paq FqfrRb-o ft'qq q;Tri t, o{erff,,-

t. t ft-qq 6fur"n riqr or srtsoT( (rwiltrql ftqq, zozr, oi qr rr.nt t r

2. gfuiqr frqr or 3rBf,R ftqq, zora (m, Erri, gwd qr<, Bffi ftq"q o-6r .t-qT t) ti, ftqq s d qarm
qq, ffifoT ftqq qfr{arfr-d fu-qT qT$TT, 3rerlfl,*

"3. snifi of qTfr ogn qrqfr I qrr s.-

(t) ot$ qz qfu qEl,fqB-f, 3IfM o\ +qT q<rl f,{i d fuq qr d aqfuqo w r\ qr sq$m
q-{ftBd GIBorft $v qrq6 qq t qq}fYa ord gl qd-{o Gro Er{r sT {rwq rflqr-Tq asr ffiro
vled FY--di) w efrrenq qtqq t 31pqqq qrtTT 

r

(2) qR i-nT enilfi ql-tft rflr t rlq,f qrqT 'wrflT t, e) q-Ermeo 3rffi s-d-n t-{r d ftq
lsrqfud futlp1I Er{I grf,eT orcfiq rrq frF-HE nsq\Zsnr-dTfl qrqq t vrrct qTfu dt qrqft r}fr'n,

c-{g qR €qr nqrq E{i d fldq 3rtkd ot$ ({ilriq, 3n}qo Ergr 3nilfi d wq tr-f,q rS fuq-r
.rqr t, d vS .r{tfqRd orfd-qtrft av, wft nox r\ wr+r en}<q Til 6G -d fuq 3nd-{fi .ni v+qet qqri
&, qTsfr ii we rs-T t sFif, fr-qr ra-KrrT:

(223e)

ot
6t
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qt*d q6 Gil-{ fu i-e qmdi fr ifir q-flq 6-{i d fuq frfrHE {flq {ftqr stl frfU t qxor *,ft
qe Grd(o qrd-ft i qFif, ({.rrilq sler€I orqrT t'

q{g 16 Gil-r fu 3nn{o of 'q-6qft, qsm//Bfi-q frror{ra ftffiur qr|*qx"r qr enqtq, ffi fi
ftarfr d, o1 r<o, erfi-aZgcfteirT d rrqq t {rrq,rr ErT frroRrfl qt&d Ffffi) w drergq qpqq fi
3rTildr-{ q-qfr d rrqq qrfr qrT.ft, qR d-sT s-il{ 6-{i d fuq iErTfuo fiqT qrT d t Gre',

effi-azzgq€reu rEci: ERN of r$ rtrfr qw.ft I eila-ffi of sN t +td (qttrr) Tt {!cI: Grq-d/gr"fte{ul
d rrqq { eqa}w d sq-gm gq"iq fuq wgi t or}<o d fuq or{drnr qnqq r} 3ril+r} o) u-t3n
ogd eqq eqfr +qr{m qrcqr tr"r ethqrd *,Tr t"

sm Mi d, F-qq 6 t, sqfiqq (s) d rern w, fu=rfilfutr gq-ftqq qfu{anfr=d fo-fl wq,rT, 3rerlf,:-

"(s) Eftq Rr6r+a fuffq ulffi artr 3rr}.{fi/Grq-d-fini d eft-m{ s-<r"r o-{i o1 sw q, rrfld
ffifffii ss gRr orPrtE-d ynRd i c\ qqrs qfryrd qr gfi Eurt sqi, q\ .fr oq e), arilro73r-ft-f,frdf
oi 5.rcm oi-.n oen vr-q d qtfrr $t q is yrfrr Eqr orqt\rfi t enilEoZort1M arc g.ron ot
gqfr-q @t qft frqrrT E1gr Efi-q frrmTqf, ft-qlinT qrffi o) ffi qn-.ft t"

fuc-q sf{,
Tq rrFdq, ERqIW Tr{qtlq I

HARYANA GOVERNMENT

ADMINISTRATI VE REFORMS DEPARTMENT

Notification

fhe 26th August, 2021

No. 7/8/2011-3AR.- ln exercise of the power conferred by Sub-sections (l) and (2) of Section 21 of the
Haryana Right to Service Act,2014 (4 of 201D, the Covemor of Haryana hereby makes the following rules further to

amend the Haryana Right to Service Rules,2014, namely:-

1. These rules may be called the Haryana Right to Service (Amendment) Rules,202l.

2. ln the Haryana Right to Service Rules,20l4 (hereinafter called the said rules), for rule 3, the following rule
shall be substituted, namely:-

"3. Receipt and acknowledgement of application. section 5.- (l) An cligible person shall make an

application for delivery of service to the Designated Officer either personally or through registered post duly
addressed to the aforesaid Designated Officer or through online n-rode on the Portal(s) developed by the

Government.

(2) lf such an application is found complete in all respects, the Designated Officer shali acknowledge the

receipt thereof in the specilied forms/online mode provided by the respective departments for each service:

Provided that if any document is required for the delivery of service has not been enclosed with the

application by the applicant, the same shall be clearly mentioned in the acknorvledgement by the D65ignated

Officer, to enable the applicant to make his application complete in all respects:

Provided further that the time limit specified for delivery of service in such cases shall commence from
the date when the applicant supplics thc documents mentioncd in the acknowledgement:

Provided further that consent of the applicant shall be presumed at the time of submitting the

application through online mode on the Portal(s) developed by the Government regarding auto appeal/revision
to First/Second Grievance Redressal Authority or Cornmission as the case may be, in case there is breach of
statutory limit for imparting service. Hence, appeal/rcvision shall be deemed to have been filed automatically.

A suitable provision shall be made in the software regarding automatic appeal/revision on the Portal(s) on

behalf of applicant. It shall be mandatory for applicant to give his mobile number while submitting the

applications through online rnode.".
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3. In the said rules, in rulc 6, fbr sub-rule (5), thc following sub-rule shall be substituted, namely:-

"(5) In the event of award of compensation to the applicantiappellant by the Second Grievance Redressal

Authority, the conccrned authority shall make payment of fifry percent or one thousand rupees whichever is

less, to the applicantiappellant out of the pcnalty irnposed by it and deposit the balance amount in the receipt
Head of the State. A copy of rcccipt of paymcnt by the applicant/appellant shall be forwarded to the Second
Grievance Redressal Authority by the deparlment.".

VIJAI VARDHAN,
Chief Secretary to Government Haryana.

930(H.S.-H.G.P.. Pkl


