MOST IMPORTANT

File No. 26/6/2021-3D.G.

From

To

Chief Secretary to Government Haryana
CPGRAMS (CM Grievance Cell).

All the Administrative Secretaries of Government of Haryana.

All Head of the Departments.

All the Divisional Commissioners.

All the Managing Directors of Boards and Corporations in Haryana.
All the Deputy Commissioners.

bt sl ek e

Dated 20" August, 2021

Subject:  Reduction of stipulated time limit for disposal of Public Grievances in
CPGRAMS.

Kindly refer to the subject noted above.

2 I am directed to draw your kind attention towards letter No. S-15/21/2021-O/o
DS(PG-DARPG(7085), dated 22.06.2021 (copy enclosed) received from Deputy Secretary,
Ministry of Personnel, Public Grievances & Pensions, Department of Administration Reforms

and Public Grievances.

3 It has been directed by the said letter, that maximum time limit for disposal of the
grievances has been reduced from existing 60 days to 45 days. In case redressal is not possible
within the prescribed time-frame due to circumstance beyond the ‘control of the Government
such as sub-judice matters/policy matters etc. an interim reply shall‘ be given to the citizen as
remarks on the online portal. The grievances under COVID-19 category shall continue to be

taken up on high priority and résolved maximum within 3 days.

4. It is also further requested to kindly direct the concerned Nodal Officer to clear the
pending grievances pertaining to your Department(s) and to regularly send a weekly report to

this Department.

% Unfer Secretary Grievances
o

r Chief Secretary to Government Haryana
CPGRAMS( CM Grievance Cell)g_

Endst. No. 26/6/2021-3D.G. dated: 20" August, 2021

A copy is forwarded to Deputy Secretary, Ministry of Personnel, Public

Grievances & Pensions, Department of Administration Reforms and Public Grievances w.r.t.
their letter No. S-15/21/2021-O/0 DS(PG-DARPG(7085), dated 22.06.2021 for information.
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for Chief Secretary to Government Haryana
CPGRAMS( CM Grievance Cell). 1
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sihjeet: Reduction of stipulated time lmit for disposal of Pubhe Cricvance in
CPGRAMS - regarding

e undersigned is directed o say that the Centrahized Public Grievances Redressal and
doriie System (CPGRAMS L eives citizens a platiorm o iodge their grievances [rom
Lhere and anvtime (2427) to public authorities i Central Ministries: Departments: State

Cooccnmients UTs, Over the last couple of vears CPGRAMS has become more responsive with
b opaies of disposal and progressive ieduction in average disposal time. Ananalysis
o arievance disposals in CPGRAMS teveals that about 87% Ministries/ Departments have

'y ek disposed of the grievances in tess than 43 days.
wg] Y . e k
{u/’ﬂ 2 Given this progress and also in view of the  recommendation of the Departiment related
!

99" Parliamentars Standing Committee on Ministes of Personnel Pension and Public Grievances
which suggested to reduce the maximum time limit for disposal ol grievances from existing 60
davs 10 43 davs. DARPG has decided 1o revise the grievance disposal protocol in CPGRAMS as

/ lollows:

e The CPGRAMS grievances shall he resolved promptly as soon as they are
ng" received  and maxiniam within 45 days. in case redressat is not possible within the
: G ¢ prescrived time-frame due to thie circumsiances beyond r/:' control of the Governnrent
such as sub-fudice martters/ policy issues/ etc., an infer iri reply shall be given to the

S 1A grievances under COVID 16 category shall continue to be taken up on
/'m?r priority umfn'sah ed maxinuum within 3 duys.

M 3 Ihis issue \\'il|t the approval of the competent authority. ,
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’7 g—‘lﬁ W_W&,b Deputy Sceretary to the Govt. of India

Tel No. 23401429

Secretaries to the GOI

2, Chiel Secretaries of States/ U'Ts
3 Fieads ol autonomous” Statutory bodies ._
4. Nodal  Public  Grievance officers of  Ministries/Department/Attached  and
Subordinate organizations of Gov., of India/ State Gevts
S NIC. DARPG for appropriate action and uploading on the DARPG Website
(]

Copy for information to: ‘
= PO (Attention Sh Bhaskar Khulbe. Advisor to PM

2 Cabinetl Secretary

3 Secretary 1o the President Secretariat

4. Seerctary General. Rajya Sabha Secretariat
5 Seeretary Geheral 1ok Sahha Secretariat



