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HARYANA GOVERNMENT

GENERAL ADMINISTRATION DEPARTMENT
(ADMINISTRATIVE REFORMS)

Notification
The 9th December, 2024

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the
Haryana Right to Service Act, 2014 (4 of 2014), the Governor of Haryana, on the recommendation of the
Commission hereby notifies the following services, the time limit within which these are to be provided to citizens,
the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of
Gurugram Metropolitan Development Authority under the said Act as specified in the Schedule given below,
namely:-
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Schedule

Serial
Number

Name of the Authority

Name of Service

Given Time limit

Designated
Officer

First Grievances
Redressal
Authority

Second
Grievances
Redressal
Authority

2

3

5

6

7

Gurugram Metropolitan
Development Authority

Change of Land
use permission
for the units
situated within
GMDA area
(except
competency of
the Government)

From the date of
receipt of
complete
documents

60 Days

District Town
Planner, GMDA

Chief Town
Planner, GMDA

Chief Executive
Officer, GMDA

Gurugram Metropolitan
Development Authority

Sanction of
Building Plans of
the CLU
permission
granted sites by
Gurugram
Metropolitan
Development
Authority

From the date of
receipt of
complete
documents

90 Days

District Town
Planner, GMDA

Chief Town
Planner, GMDA

Chief Executive
Officer, GMDA

Gurugram Metropolitan
Development Authority

Issue of
Occupation
Certificate for
the CLU
permission
granted sites by
GMDA
(provided
composition of
offence is not
involved)

From the date of
receipt of
complete
documents

60 Days

District Town
Planner, GMDA

Chief Town
Planner, GMDA

Chief Executive
Officer, GMDA

Gurugram Metropolitan
Development Authority

Issue of
Occupation
Certificate for
the CLU
permission
granted sites
(provided
composition is
involved)
From the date of
receipt of
complete
documents

90 Days

District Town
Planner, GMDA

Chief Town
Planner, GMDA

Chief Executive
Officer, GMDA
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Serial
Number

Name of the Authority

Name of Service

Given Time limit

Designated
Officer

First Grievances
Redressal
Authority

Second
Grievances
Redressal
Authority

2

3

5

6

7

Gurugram Metropolitan
Development Authority

License for the
brick kilns,
Charcoal kilns
under the
provisions of the
Punjab
Scheduled Roads
and Controlled
Area Restrictions
of Unregulated
Development
Act, 1963.

From the date of
receipt of
complete
documents

30Days

District Town
Planner, GMDA

Chief Town
Planner, GMDA

Chief Executive
Officer, GMDA

Gurugram Metropolitan
Development Authority

Release of New
Water Supply
connections
(Bulk &
Industrial
connections

only)

From the date of
receipt of
complete
documents

12 Days

Executive
Engineer

Superintending
Engineer
concerned

Chief Engineer

Gurugram Metropolitan
Development Authority

Release of New
Sewerage
Connections
(Bulk &
Industrial
connections

only)

From the date of
receipt of
complete
documents

12 Days

Executive
Engineer

Superintending
Engineer
concerned

Chief Engineer

Gurugram Metropolitan
Development Authority

Release of new
Drainage
Connections
(Bulk &
Industrial
connections

only)

From the date of
receipt of
complete
documents

12 Days

Executive
Engineer

Superintending
Engineer
concerned

Chief Engineer
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Serial | Name of the Authority | Name of Service|Given Time limit| Designated First Grievances|Second
Number Officer Redressal Grievances
Authority Redressal
Authority
1 2 3 4 5 6 7
9 Gurugram Metropolitan | Water Sub Divisional |Executive Superintending
Development Authority | Leakage/Over 03D Engineer Engineer Engineer
. ays
Flow pipes of concerned concerned concerned
Gurugram
Metropolitan
Development
Authority.
10 |Gurugram Metropolitan | Sewerage 07 Days Sub Divisional | Executive Superintending
Development Authority | blockage/ Engineer Engineer Engineer
overflow on concerned concerned concerned
manhole on
master sewer-
line of Gurugram
Metropolitan
Development
Authority
11  |Gurugram Metropolitan | Restoration of 03 Days Sub Divisional | Executive Superintending
Development Authority | water supply due Engineer Engineer Engineer
to minor concerned concerned concerned
problems i.e.
fault in pumping
machinery,
electric wiring,
distribution
systems etc of
GMDA
12 |Gurugram Metropolitan | Restoration of 06 Days Sub Divisional | Executive Superintending
Development Authority | water supply due Engineer Engineer Engineer
to major concerned concerned concerned
problems i.e.
shortage of Raw
Water, burning
of transformer,
fault in HT/LT
lines etc of
GMDA
13 |Gurugram Metropolitan | Restoration of 10 Days Sub Divisional | Executive Superintending
Development Authority | water supply due Engineer Engineer Engineer
to major concerned concerned concerned
problems i.e.
burning of
transformer, fault
in HT/LT line,
leakage in master
Water Supply
line by GMDA
14 |Gurugram Metropolitan | Issuance of 03 Days Sub Divisional | Executive Superintending
Development Authority | duplicate Engineer Engineer Engineer
water/sewer Bill concerned concerned concerned
15 |Gurugram Metropolitan | Rectification of | 10 Days Executive Superintending | Chief Engineer
Development Authority | water/Sewerage Engineer Engineer
Bill concerned concerned




3886 HARYANA GOVT. GAZ. (EXTRA.), DEC. 9, 2024 (AGHN. 18, 1946 SAKA)
Serial | Name of the Authority | Name of Service|Given Time limit| Designated First Grievances|Second
Number Officer Redressal Grievances
Authority Redressal
Authority
1 2 3 4 5 6 7
16  |Gurugram Metropolitan | Permission for Executive Chief Engineer | Chief Executive
Development Authority | Right of Way for Engineer Officer
Laying the concerned
Natural Gas
Pipelines,
Communication
Infrastructure &
associated 60 Days
installation,

electricity line
and the health
services etc.

From the date of
receipt of
complete
documents

VIVEK JOSHI,

Chief Secretary to Government Haryana.

11464—C.S.—H.G.P., PKI.




