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gfj;k.kk ljdkj 

lkekU; iz’kklu foHkkx 

¼iz’kkldh; lq/kkj 'kk[kk½ 

vf/klwpuk 

fnukad 9 fnlEcj] 2024 

la[;k 7@31@2014&3,åvkjå-& gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014 ¼2014 dk 4½ dh /kkjk 3 dh  

mi/kkjk ¼1½ rFkk ¼2½ ds v/khu iznRr 'kfDr;ksa dk iz;ksx djrs gq,] gfj;k.kk ds jkT;iky] vk;ksx dh flQkfj’kksa ij] blds 

}kjk] uhps nh xbZ vuqlwph esa ;Fkk fofufnZ"V mDr vf/kfu;e ds v/khu Qjhnkckn egkuxj fodkl izkf/kdj.k dh 

fuEufyf[kr lsok,a] le; lhek] ftlds Hkhrj ;s ukxfjdksa dks miyC/k djokbZ tkuh gSa] inkfHkfgr vf/kdkjh] izFke f’kdk;r 

fuokj.k izkf/kdkjh rFkk f}rh; f’kdk;r fuokj.k izkf/kdkjh vf/klwfpr djrs gSa] vFkkZr~ %&  

vuqlwph 

Øe  

la[;k 

foHkkx dk uke lsok dk uke nh xbZ 

le; 

lhek 

inkfHkfgr 

vf/kdkjh 

izFke f’kdk;r 

fuokj.k 

izkf/kdkjh 

f}rh; f’kdk;r 

fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 

1 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

Qjhnkckn egkuxj fodkl izkf/kdj.k 

{ks= ds Hkhrj fLFkr bdkb;ksa ds fy, Hkwfe 

mi;ksx  ifjorZu dh vuqefr ¼ljdkj 

dh l{kerk dks NksM+dj ½ 

 

lEiw.kZ nLrkost çkIr gksus dh rkjh[k ls 

 

 

 

 

60 fnu 

ft+yk uxj 

;kstukdkj 

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

eq[; uxj 

;kstukdkj 

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

eq[; dk;Zdkjh 

vf/kkdkjh    

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

2 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

Qjhnkckn egkuxj fodkl izkf/kdj.k 

}kjk Hkwfe mi;ksx  ifjorZu vuqefr izkIr 

LFkyksa dh Hkou ;kstukvksa dh Lohd̀fr 

 

lEiw.kZ nLrkost çkIr gksus dh rkjh[k ls 

 

 

 

 

90 fnu 

ft+yk uxj 

;kstukdkj 

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

eq[; uxj 

;kstukdkj 

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

eq[; dk;Zdkjh 

vf/kkdkjh    

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

3 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

Qjhnkckn egkuxj fodkl izkf/kdj.k 

}kjk Hkwfe mi;ksx  ifjorZu vuqefr izkIr 

LFkyksa ds fy, vf/kHkksx çek.k&i= tkjh 

djuk ¼c’krsZ vijk/k dk 'keu varofyZr 

u gks½ 

lEiw.kZ nLrkost çkIr gksus dh rkjh[k ls 

 

 

 

 

 

60 fnu 

ft+yk uxj 

;kstukdkj 

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

eq[; uxj 

;kstukdkj 

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

eq[; dk;Zdkjh 

vf/kkdkjh    

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 
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Øe  

la[;k 

foHkkx dk uke lsok dk uke nh xbZ 

le; 

lhek 

inkfHkfgr 

vf/kdkjh 

izFke f’kdk;r 

fuokj.k 

izkf/kdkjh 

f}rh; f’kdk;r 

fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 

4 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

Hkwfe mi;ksx  ifjorZu vuqefr izkIr 

LFkyksa dk vf/kHkksx çek.k&i= tkjh 

djuk ¼c’krsZ vijk/k dk 'keu varofyZr 

gks½ 

lEiw.kZ nLrkost çkIr gksus dh rkjh[k ls 

 

 

 

 

90 fnu 

ft+yk uxj 

;kstukdkj 

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

eq[; uxj 

;kstukdkj 

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

eq[; dk;Zdkjh 

vf/kkdkjh    

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

5 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

Iaktkc vuqlwfpr lM+d vkSj fu;af=r {ks= 

vfu;fer fodkl izfrca/k vf/kfu;e 

1963 ds izko/kkuksa  ds rgr bZaV HkÍksa ds 

fy, vuqKfIr 

lEiw.kZ nLrkost çkIr gksus dh rkjh[k ls 

 

 

 

 

30 fnu 

ft+yk uxj 

;kstukdkj 

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

eq[; uxj 

;kstukdkj 

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

eq[; dk;Zdkjh 

vf/kkdkjh    

Qjhnkckn 

egkuxj fodkl 

izkf/kdj.k 

6 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

u;s ty vkiwfraZ dusD’ku tkjh djuk 

¼dsoy Fkksd vkSj vkS|ksfxd dusD’ku½ 

lEiw.kZ nLrkost çkIr gksus dh rkjh[k ls 

 

 

12 fnu 

dk;Zdkjh 

vfHk;ark  

lEcfU/kr  

v/kh{k.k 

vfHk;ark  

eq[; vfHk;ark 

7 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

u;s lhojst dusD’ku tkjh djuk   

¼dsoy Fkksd vkSj vkS|ksfxd dusD’ku½ 

 

lEiw.kZ nLrkost çkIr gksus dh rkjh[k ls 

 

 

 

12 fnu 

dk;Zdkjh 

vfHk;ark  

lEcfU/kr  

v/kh{k.k 

vfHk;ark  

eq[; vfHk;ark 

8 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

ty fudkl ds u;s dusD’ku tkjh djuk 

¼dsoy Fkksd vkSj vkS|ksfxd dusD’ku½ 

 

lEiw.kZ nLrkost çkIr gksus dh rkjh[k ls 

 

 

 

12 fnu 

dk;Zdkjh 

vfHk;ark  

lEcfU/kr  

v/kh{k.k 

vfHk;ark  

eq[; vfHk;ark 

9 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

Qjhnkckn egkuxj fodkl izkf/kdj.k ds 

ikuh dk fjlko gksuk@ikbZi ls vfrfjDr 

ikuh cguk 

03 fnu lEcfU/kr 

mieaMy 

vfHk;ark 

lEcfU/kr 

dk;Zdkjh 

vfHk;ark 

lEcfU/kr v/kh{k.k 

vfHk;ark 

10 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

Qjhnkckn egkuxj fodkl izkf/kdj.k dh 

eq[; lhojykbu ds eSugksy ij lhojst 

:dkoV@vksoj¶yks 

07 fnu lEcfU/kr 

mieaMy 

vfHk;ark 

lEcfU/kr 

dk;Zdkjh 

vfHk;ark 

lEcfU/kr v/kh{k.k 

vfHk;ark 

11 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

Qjhnkckn egkuxj fodkl izkf/kdj.k dh 

ifEiax e’khujh] bysfDVªd] ok;fjax] 

forj.k ç.kkyh vkfn esa [kjkch tSlh 

NksVh&eksVh leL;kvksa ds dkj.k ty 

vkiwfrZ dh cgkyh 

03 fnu lEcfU/kr 

mieaMy 

vfHk;ark 

lEcfU/kr 

dk;Zdkjh 

vfHk;ark 

lEcfU/kr v/kh{k.k 

vfHk;ark 

12 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

çeq[k leL;kvksa tSls lk/kkj.k ty@ 

vifj"d̀r ty dh deh] VªkWlQkWeZkj dk 

tyuk] ,QŒ,eŒ MhŒ,Œ dh ,p-Vh@ 

,y-Vh- ykbuksa esa [kjkch vkfn ds dkj.k 

ty vkiwfrZ dh cgkyh 

06 fnu lEcfU/kr 

mieaMy 

vfHk;ark 

lEcfU/kr 

dk;Zdkjh 

vfHk;ark 

lEcfU/kr v/kh{k.k 

vfHk;ark 

13 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

Qjhnkckn egkuxj fodkl izkf/kdj.k 

}kjk çeq[k leL;kvksa tSls VªkWlQkWeZj dk 

tyuk] ,p-Vh-@,y-Vh- ykbu esa [kjkch] 

eq[; ty vkiwfrZ ykbu esa fjlko ds 

dkj.k tykiwfrZ dh cgkyh  

10 fnu lEcfU/kr 

mieaMy 

vfHk;ark 

lEcfU/kr 

dk;Zdkjh 

vfHk;ark 

lEcfU/kr v/kh{k.k 

vfHk;ark 
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Øe  

la[;k 

foHkkx dk uke lsok dk uke nh xbZ 

le; 

lhek 

inkfHkfgr 

vf/kdkjh 

izFke f’kdk;r 

fuokj.k 

izkf/kdkjh 

f}rh; f’kdk;r 

fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 

14 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

ty@lhoj dk MqIyhdsV fcy tkjh 

djuk 

03 fnu lEcfU/kr 

mieaMy 

vfHk;ark 

lEcfU/kr 

dk;Zdkjh 

vfHk;ark 

lEcfU/kr v/kh{k.k 

vfHk;ark 

15 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

ty@lhojst fcy dk lq/kkj  10 fnu lEcfU/kr 

dk;Zdkjh 

vfHk;ark 

lEcfU/kr 

v/kh{k.k 

vafHk;rk 

eq[; vafHk;rk 

16 Qjhnkckn egkuxj 

fodkl izkf/kdj.k 

çkd̀frd xSl ikbiykbu fcNkus] lapkj 

cqfu;knh <kWps vkSj lEcfU/kr LFkkiuk] 

fctyh ykbu vkSj LokLF; lsokvksa vkfn 

ds fy, jkLrs ds vf/kdkj dh vuqefr 

 

lEiw.kZ nLrkost çkIr gksus dh rkjh[k ls 

 

 

 

 

 

60 fnu 

dk;Zdkjh 

vfHk;ark 

eq[; vafHk;rk eq[; dk;Zdkjh 

vf/kdkjh 

 

 

         

foosd tks’kh] 

eq[; lfpo] gfj;k.kk ljdkjA 

 

HARYANA GOVERNMENT 

GENERAL ADMINISTRATION DEPARTMENT 

(ADMINISTRATIVE REFORMS) 

Notification 

The 9th December, 2024 

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the 

Haryana Right to Service Act, 2014 (4 of 2014), the Governor of Haryana, on the recommendation of the 

Commission hereby notifies the following services, the time limit within which these are to be provided to citizens, 

the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of 

Faridabad Metropolitan Development Authority under the said Act as specified in the Schedule given below, 

namely:-  

Schedule  

Serial 

Number 

 

Name of the 

Department 

Name of Service Given 

Time 

limit 

Designated 

Officer 

First 

Grievances 

Redressal 

Authority  

Second 

Grievances 

Redressal 

Authority 

1 2 3 4 5 6 7 

1 Faridabad 

Metropolitan 

Development 

Authority  

Change of Land use permission for 

the units situated within Faridabad Metropolitan 

Development Authority area  

(except competency of the Government). 

 

 

from the date of receipt of complete documents 

 

 

 

 

 

 

60 

Days 

District 

Town 

Planner, 

FMDA 

Chief Town 

Planner, 

FMDA  

Chief 

Executive 

Officer, FMDA  

2 Faridabad 

Metropolitan 

Development 

Authority 

Sanction of Building Plans of the CLU granted 

sites by Faridabad Metropolitan Development 

Authority 

 

from the date of receipt of complete documents 

 

 

 

 

90 

Days 

District 

Town 

Planner, 

FMDA 

Chief Town 

Planner, 

FMDA  

Chief 

Executive 

Officer, FMDA  
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Serial 

Number 

 

Name of the 

Department 

Name of Service Given 

Time 

limit 

Designated 

Officer 

First 

Grievances 

Redressal 

Authority  

Second 

Grievances 

Redressal 

Authority 

1 2 3 4 5 6 7 

3 Faridabad 

Metropolitan 

Development 

Authority 

Issue of Occupation Certificate for the CLU 

permission granted sites by Faridabad 

Metropolitan Development Authority (provided 

composition of offence is not involved). 

from the date of receipt of complete documents 

 

 

 

 

60 

Days 

District 

Town 

Planner, 

FMDA 

Chief Town 

Planner, 

FMDA  

Chief 

Executive 

Officer, FMDA  

4 Faridabad 

Metropolitan 

Development 

Authority 

Issue of Occupation Certificate of 

CLU permission granted sites 

(provided composition is involved) 

 

from the date of receipt of complete documents 

 

 

 

 

90 

Days 

District 

Town 

Planner, 

FMDA 

Chief Town 

Planner, 

FMDA  

Chief 

Executive 

Officer, FMDA  

5 Faridabad 

Metropolitan 

Development 

Authority  

License for the brick kilns & charcoal kilns 

under the provisions of the Punjab Scheduled 

Roads and Controlled Areas Restriction of 

unregulated Development Act, 1963 

from the date of receipt of complete documents 

 

 

 

 

30 

Days 

District 

Town 

Planner, 

FMDA 

Chief Town 

Planner, 

FMDA  

Chief 

Executive 

Officer,  

FMDA  

6 Faridabad 

Metropolitan 

Development 

Authority 

Release of New Water Supply connections 

(Bulk & Industrial connections only) 

 

from the date of receipt of complete documents 

 

 

 

12 

Days 

Executive 

Engineer 

Superintending 

Engineer 

concerned 

Chief Engineer 

7 Faridabad 

Metropolitan 

Development 

Authority 

Release of New Sewerage Connections (Bulk & 

Industrial connections only) 

 

from the date of receipt of complete documents 

 

 

 

12 

Days 

Executive 

Engineer 

Superintending 

Engineer 

concerned 

Chief Engineer 

8 Faridabad 

Metropolitan 

Development 

Authority 

Release of New Drainage Connections (Bulk & 

Industrial connections only) 

 

from the date of receipt of complete documents 

 

 

 

12 

Days 

Executive 

Engineer 

Superintending 

Engineer 

concerned 

Chief Engineer 

9 Faridabad 

Metropolitan 

Development 

Authority  

Water Leakage/Over Flow pipes of FMDA 03 

Days 

Sub 

Divisional 

Engineer 

concerned 

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned 

10 Faridabad 

Metropolitan 

Development 

Authority 

Sewerage blockage/ overflow on manhole on 

master sewer-line of FMDA 

07 

Days 

Sub 

Divisional 

Engineer 

concerned 

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned 

11 Faridabad 

Metropolitan 

Development 

Authority 

Restoration of water supply due to Minor 

problems i.e. fault in pumping machinery, 

electric wiring, distribution systems etc of 

FMDA. 

03 

Days 

Sub 

Divisional 

Engineer 

concerned 

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned 

12 Faridabad 

Metropolitan 

Development 

Authority 

Restoration of water supply due to Major 

problems i.e. shortage of Raw Water, burning of 

transformer, fault in HT/ LT lines etc of FMDA. 

06 

Days 

Sub 

Divisional 

Engineer 

concerned 

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned 

13 Faridabad 

Metropolitan 

Development 

Authority  

Restoration of Water Supply due to major 

problems i.e. burning of transformer, fault in 

HT/LT line, leakage in master Water Supply 

line by FMDA.  

10 

Days 

Sub  

Divisional 

Engineer 

concerned 

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned 
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Serial 

Number 

 

Name of the 

Department 

Name of Service Given 

Time 

limit 

Designated 

Officer 

First 

Grievances 

Redressal 

Authority  

Second 

Grievances 

Redressal 

Authority 

1 2 3 4 5 6 7 

14 Faridabad 

Metropolitan 

Development 

Authority 

Issuance of duplicate water/ sewer Bill 03 

Days 

Sub 

Divisional 

Engineer 

concerned 

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned 

15 Faridabad 

Metropolitan 

Development 

Authority 

Rectification of water/ Sewerage Bill 10 

Days 

Executive 

Engineer 

Concerned 

Superintending 

Engineer 

Concerned 

Chief Engineer 

16 Faridabad 

Metropolitan 

Development 

Authority 

Permission for Right of Way for Laying the 

Natural Gas Pipelines, communication 

infrastructure & associated installation, 

electricity line and the health services etc. 

from the date of receipt of complete documents 

 

 

 

 

60 

Days 

Executive 

Engineer 

Chief 

Engineer 

Chief 

Executive 

Officer 

 

 

  VIVEK JOSHI, 

  Chief Secretary to Government Haryana. 
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