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gfj;k.kk ljdkj 

lkekU; iz’kklu foHkkx 

¼iz'kkldh; lq/kkj 'kk[kk½ 

vf/klwpuk 

fnukad 30 fnlEcj] 2024 

la[;k 7@31@2014&3,0vkj0-& gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014 ¼2014 dk 4½ dh /kkjk 3 dh mi/kkjk ¼1½ 

rFkk ¼2½ ds v/khu iznRr 'kfDr;ksa dk iz;ksx djrs gq, rFkk gfj;k.kk ljdkj] iz’kkldh; lq/kkj foHkkx] vf/klwpuk la[;k 

7@31@2014&3,-vkj-] fnukad 15 Qjojh] 2016 dh vuqlwph dh Øe la[;k 47 ls 49 rFkk mlds lkeus izfof"V;ksa ds 

vf/kØe.k esa] gfj;k.kk ds jkT;iky] vk;ksx dh flQkfj’kksa ij] blds }kjk] uhps nh xbZ vuqlwph esa ;Fkk fofufnZ"V mDr 

vf/kfu;e ds v/khu tu LokLF; vfHk;kaf=dh foHkkx dh fuEufyf[kr lsok,a] le; lhek] ftlds Hkhrj ;s ukxfjdksa dks 

miyC/k djokbZ tkuh g Sa] inkfHkfgr vf/kdkjh] izFke f’kdk;r fuokj.k izkf/kdkjh rFkk f}rh; f’kdk;r fuokj.k izkf/kdkjh 

vf/klwfpr djrs gSa] vFkkZr~ %&  

vuqlwph 

Øe 

la[;k 

foHkkx dk 

uke 

lsok dk uke  le; 

lhek 

inkfHkfgr 

vf/kdkjh 

izFke f'kdk;r 

fuokj.k izkf/kdkjh  

f}rh; 

f'kdk;r 

fuokj.k 

izkf/kdkjh 

1 2 3 4 5 6 7 

1 tu LokLF; 

vfHk;kaf=dh 

foHkkx 

ikuh@lhoj dk MqIyhdsV fcy tkjh djuk 03 fnu lEcfU/kr 

mieaMy 

vfHk;Urk 

lEcfU/kr 

dk;Zdkjh 

vfHk;Urk 

lEcfU/kr 

v/kh{k.k 

vfHk;Urk 
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Øe 

la[;k 

foHkkx dk 

uke 

lsok dk uke  le; 

lhek 

inkfHkfgr 

vf/kdkjh 

izFke f'kdk;r 

fuokj.k izkf/kdkjh  

f}rh; 

f'kdk;r 

fuokj.k 

izkf/kdkjh 

1 2 3 4 5 6 7 

2 tu LokLF; 

vfHk;kaf=dh 

foHkkx 

(i) xzkeh.k ,oa uxjh; {ks=ksa esa ty vkiwrhZ 

dusD’ku dh Lohd`fr 

07 fnu lEcfU/kr 

mieaMy 

vfHk;Urk 

lEcfU/kr 

dk;Zdkjh 

vfHk;Urk 

lEcfU/kr 

v/kh{k.k 

vfHk;Urk 

(ii) xzkeh.k ,oa uxjh; {ks=ksa esa lhojst 

dusD’ku dh Lohd`fr 
07 fnu lEcfU/kr 

mieaMy 

vfHk;Urk 

lEcfU/kr 

dk;Zdkjh 

vfHk;Urk 

lEcfU/kr 

v/kh{k.k 

vfHk;Urk 

3 tu LokLF; 

vfHk;kaf=dh 

foHkkx 

(i) ikuh dk fjlko gksuk@ikbZi ls 

vfrfjDr ikuh cguk 

07 fnu lEcfU/kr 

mieaMy 

vfHk;Urk 

lEcfU/kr 

dk;Zdkjh 

vfHk;Urk 

lEcfU/kr 

v/kh{k.k 

vfHk;Urk 

(ii) lhojst esa :dkoV@eSu gksykssa ls 

vfrizokg gksuk 

 

07 fnu lEcfU/kr 

mieaMy 

vfHk;Urk 

lEcfU/kr 

dk;Zdkjh 

vfHk;Urk 

lEcfU/kr 

v/kh{k.k 

vfHk;Urk 

(iii) NksVh leL;kvksa tSls fd ifEiax 

e’khujh] bZysfDVªd ok;fjax] forj.k 

iz.kkyh vkfn esa [kjkch ds dkj.k ty 

vkiwfrZ dh cgkyh 

03 fnu lEcfU/kr 

mieaMy 

vfHk;Urk 

lEcfU/kr 

dk;Zdkjh 

vfHk;Urk 

lEcfU/kr 

v/kh{k.k 

vfHk;Urk 

(iv) tykiwfrZ esa cM+h ckk/kkvksa dks Bhd 

djuk tSlk fd dPps ikuh dh deh 

VªkalQkeZj dk tyuk vkSj ,y-Vh-@ 

,p-Vh- ykbZuksa esa ck/kkA 

06 fnu lEcfU/kr 

mieaMy 

vfHk;Urk 

lEcfU/kr 

dk;Zdkjh 

vfHk;Urk 

lEcfU/kr 

v/kh{k.k 

vfHk;Urk 

(v) tykiwfrZ esa cM+h ck/kkvksa dks Bhd djuk 

tSlk fd VªkalQkeZj dk tyuk] fctyh 

dh nwljh eq[; ck/kk,a tks tu LokLF; 

vfHk;kaf=dh foHkkx }kjk Bhd@eqjEer 

dh tkuh gSS 

10 fnu lEcfU/kr 

mieaMy 

vfHk;Urk 

lEcfU/kr 

dk;Zdkjh 

vfHk;Urk 

lEcfU/kr 

v/kh{k.k 

vfHk;Urk 

4 tu LokLF; 

vfHk;kaf=dh 

foHkkx 

[kqnkbZ ds mijkUr ikbZiykbZu fcNkus lfgr 

VwVh gqbZ lM+d dks okgu ds pykus ;ksX; 

fLFkfr esa cgky djuk 

30 fnu lEcfU/kr 

mieaMy 

vfHk;Urk 

lEcfU/kr 

dk;Zdkjh 

vfHk;Urk 

lEcfU/kr 

v/kh{k.k 

vfHk;Urk 

                                                                                                                                             

foosd tks’kh] 

eq[; lfpo] gfj;k.kk ljdkjA 
 

HARYANA GOVERNMENT 

GENERAL ADMINISTRATION DEPARTMENT 

(ADMINISTRATIVE REFORMS BRANCH) 

Notification 

The 30th December, 2024 

No. 7/31/2014-3AR.– In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the 

Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 47 to 49 and entries 

thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, notification 

No.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of the 

Commission hereby notifies the following services, the time limit within which these are to be provided to citizens, 

the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of        

Public Health Engineering Department  under the said Act as specified in the Schedule given below, namely :-  
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Schedule  

Serial 

No. 

Name of the 

Department 

Name of service Given time 

limit  

Designated 

officer 

First 

Grievances 

Redressal 

Authority 

Second 

Grievances 

Redressal 

Authority 

1 2 3 4 5 6 7 

1 Public Health 

Engineering 

Department   

Issuance of duplicate 

water/sewer bill 

03 Days Sub Divisional 

Engineer 

concerned  

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned  

2 Public Health 

Engineering 

Department   

 

(i) Sanction of water 

supply connection in 

the Rural and Urban 

areas 

07 Days  

 

Sub Divisional 

Engineer 

concerned  

 

 

Executive 

Engineer 

concerned 

 

 

Superintending 

Engineer 

concerned  (ii) Sanction of 

sewerage connection in 

the Rural and Urban 

areas 

07 Days 

3 Public Health 

Engineering 

Department   

 

(i) Water Leakage/ 

Over  Flow pipes 

07 Days Sub Divisional 

Engineer 

concerned  

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned  

(ii) Sewerage/Blocked/

Over flow of Manholes  

07 Days Sub Divisional 

Engineer 

concerned  

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned  

(iii)Restoration of 

Water Supply due to 

minor problems i.e. 

fault in pumping 

machinery, electric 

wiring, distribution 

system etc. 

03 Days Sub Divisional 

Engineer 

concerned  

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned  

(iv)  Restoration of 

Water Supply due to 

major problems i.e. 

shortage of raw water, 

burning of transformer 

and fault in LT/HT 

Lines etc. 

06 days  Sub Divisional 

Engineer 

concerned  

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned  

(v) Restoration of 

Water Supply due to 

major problems i.e. 

burning of transformer, 

other major electric 

fault etc. to be rectified/ 

repaid by PHED 

10 Days  Sub Divisional 

Engineer 

concerned  

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned  

4 Public Health 

Engineering 

Department   

 

Restoration of broken 

street to motorable  

conditions including 

laying of pipeline after 

excavation 

30 Days Sub Divisional 

Engineer 

concerned  

Executive 

Engineer 

concerned 

Superintending 

Engineer 

concerned  

 

 

VIVEK JOSHI, 

Chief Secretary to Government, Haryana. 

11505—C.S.—H.G.P., Pkl. 


