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HARYANA GOVERNMENT

GENERAL ADMINISTRATION DEPARTMENT
(ADMINISTRATIVE REFORMS BRANCH)

Notification
The 4th March, 2025

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the
Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 1 to 38 and entries thereagainst
of the Schedule to the Haryana Government, Administrative Reforms Department, notification N0.7/31/2014-3AR,
dated the 14th November, 2022, the Governor of Haryana, on the recommendation of the Commission hereby notifies
the following services, the time limit within which these are to be provided to citizens, the Designated Officers, First
Grievances Redressal Authority and Second Grievances Redressal Authority of Information, Industries and
Commerce Department under the said Act as specified in the Schedule given below, namely :-

Schedule
Serial Name of the Name of Service Time Designated First Grievances Second Grievances
Number | Department Limit Officer Redressal Authority Redressal Authority

1 2 3 4 5 6 7

1 Industries and | Boiler Registration under the Boiler | 22 Chief Inspector | Additional Director Director, Industries and
Commerce Act, 1923 (Central Act 5 of 1923) Days of Boilers Industries Commerce, Haryana
Department

2 Industries and | Renewal of Boiler Registration under | 15 Chief Inspector Additional Director Director/Director General
Commerce the Boiler Act 1923 (Central Act 5 of | Days of Boilers (Tech.), Industries and Industries and
Department 1923) Commerce, Haryana Commerce, Haryana

3 Industries and | Approval for modification alteration, | 10 Chief Inspector | Additional Director Industries and
Commerce repair of boiler under Boiler Act, 1923 | Days of Boilers Director, Industries Commerce, Haryana
Department (Central Act 5 of 1923)

4 Industries and | Provisional License for processing | 20 Additional Director Industries and Principal Secretary,
Commerce under Lubricating Oils and Greases | Days Director Commerce, Haryana Industries and Commerce
Department (Processing, Supply and Distribution

Regulation) Order, 1987.

5 Industries and | Provisional License for Trading under | 20 Additional Director Industries and Principal Secretary,
Commerce Lubricating Qils and  Greases | Days Director Commerce Industries and Commerce
Department (Processing Supply and Distribution

Regulation) Order,1987.
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Serial Name of the Name of Service Time Designated First Grievances Second Grievances
Number | Department Limit Officer Redressal Authority Redressal Authority

1 2 3 4 5 6 7

6 Industries and | License for  processing under | 20 Additional Director Industries and Principal Secretary,
Commerce Lubricating Oils and Greases | Days Director Commerce Industries and Commerce
Department (Processing Supply and Distribution

Regulation) Order, 1987

7 Industries and | License for Trading under Lubricating | 20 Additional Director Industries and Principal Secretary,
Commerce Qils and Greases (Processing Supply | Days Director Commerce, Haryana Industries and Commerce
Department and Distribution Regulation) Order,

1987.

8 Industries and | Renewal of License for processing | 20 Additional Director Industries and Principal Secretary,
Commerce under Lubrication Oils and Greases | Days Director Commerce, Haryana Industries and Commerce
Department (Processing Supply and Distribution

Regulation) Order 1987

9 Industries and | Renewal of License for Trading under | 20 Additional Director Industries and Principal Secretary,
Commerce Lubrication  Oils and  Greases | Days Director Commerce, Haryana Industries and Commerce
Department (Processing Supply and Distribution

Regulations Order, 1987

10 Industries and | Registration of Firms under Indian | 07 District State Registrar, Registrar General,
Commerce Partnership Act, 1932 (Central Act 9 of | Days Registrar, Firms and Societies Firms and Societies
Department 1932). Firms and

Societies

11 Industries and | Approval for change in partners under | 03 District State Registrar, Registrar General,
Commerce Indian Partnership Act, 1932 (Central | Days Registrar, Firms and Societies Firms and Societies
Department Act 9 of 1932). Firms and

Societies

12 Industries and | Approval for change of 03 District State Registrar, Registrar General,
Commerce Registered Office under Indian | Days Registrar, Firms and Societies Firms and Societies
Department Partnership Act, 1932 (Central Act 9 of Firms and

1932). Societies

13 Industries and | Registration of Societies under the | 15 District State Registrar, Registrar General,
Commerce Haryana Registration and Days Registrar, Firms and Societies Firms and Societies
Department Regulations of Societies Act,2012 Firms and

(10f2012) Societies

14 Industries and | Name Approval of Societies under the | 03 District State Registrar, Registrar General,
Commerce Haryana Registration and Regulations | Days Registrar,Firms Firms and Societies Firms and Societies
Department of Societies Act, 2012 (1 of 2012) and Societies

15 Industries and | Approval of Goveming body under the | 15 District State Registrar, Registrar General,
Commerce Haryana Registration and Regulations | Days Registrar,Firms Firmsand Societies Firms and Societies
Department of Societies Act, 2012 (1 of 2012) and Societies

16 Industries and | Approval for change in name/ 07 District State Registrar, Registrar General,
Commerce Registered office of society under the Days Registrar,Firms Firmsand Societies Firms and Societies
Department Haryana Registration and Regulations and Societies

of Societies Act, 2012 (1 of 2012)

17 Industries and | Approval for amendments in bye-laws | 60 District State Registrar, Registrar General,
Commerce of society under theHaryana Days Registrar, Firmsand Societies Firms and Societies
Department Registration and Regulations of Firms and

Societies Act, 2012 (1 of 2012) Societies

18 Industries and | Registration for an existing Society 15 District State Registrar Registrar General
Commerce Days Registrar
Department

19 Industries and | Approval of scheme of Collegium 15 District State Registrar Registrar General
Commerce Days Registrar
Department

20 Industries and | Change in name of the Firm 07 District State Registrar Registrar General
Commerce Days Registrar
Department

21 Industries and | Dissolution of Firm 07 District State Registrar Registrar General
Commerce Days Registrar
Department

22 Industries and | Filling of mandatory annual returns 30 District State Registrar Registrar General
Commerce u/s 50(1) of the Haryana Registration | Days Registrar
Department and Regulation of Societies Act,

2012 (1 0f 2012)
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Serial Name of the Name of Service Time Designated First Grievances Second Grievances
Number | Department Limit Officer Redressal Authority Redressal Authority
1 2 3 4 5 6 7
23 Industries and | Resolution of Governing Body/ 30 District Registrar | State Registrar Registrar General
Commerce General Body Meetings Days
Department
24 Industries and | Submission of list of elected Collegium | 15 District Registrar | State Registrar Registrar General
Commerce members for information u/s 30(3) of | Days
Department the Haryana Registration and
Regulation of Societies Act, 2012
(10f2012)
25 Industries and | Enrolment of members of Society | 30 District Registrar | State Registrar Registrar General
Commerce registered under the Haryana | Days
Department registration and Regulation  of
Societies Act, 2012 (1 of 2012)
26 Industries and | Registration of Economizer 22 Chief Inspector | Additional Director, Director, Industries
Commerce Days of Boilers, Industries
Department Haryana
27 Industries and | Permission for Transfer 10 Chief Inspector | Additional Director, Director, Industries
Commerce Memorandum of Inspection Book and Days of Boilers, Industries
Department Registration Book of boiler within Haryana
State
28 Industries and | Permission for transfer of 10 Chief Inspector | Additional Director, Director, Industries
Commerce Memorandum of Inspection Book and Days of Boilers, Industries
Department Registration Book of boiler outside Haryana
State
29 Industries and | Certificate of Boiler Manufacturer unit 15 Chief Inspector | Additional Director, Director, Industries
Commerce Days of Boilers, Industries
Department Haryana
30 Industries and | Certificate of Boiler Repairer 15 Chief Inspector | Additional Director, Director, Industries
Commerce Days of Boilers, Industries
Department Haryana
31 Industries and | Renewal of Certificate of Boiler 7Days | Chief Inspector | Additional Director Director Industries
Commerce Repairer of Boilers, Industries
Department Haryana
32 Industries and | Certificate of Boiler Welder 10 Chief Inspector | Additional Director, Director, Industries
Commerce Days of Boilers, Industries
Department Haryana
33 Industries and | Renewal of Welder Certificate 10 Chief Inspector | Additional Director, Director, Industries
Commerce Days of Boilers, Industries
Department Haryana
34 Industries and | Boiler Operation Engineer (BOE) | 30 Chief Inspector | Additional Director, Director, Industries
Commerce Certificate Days of Boilers, Industries
Department Haryana
35 Industries and | Boiler Attendant Certificate 30 Chief Inspector | Additional Director, Director, Industries
Commerce Days of Boilers, Industries
Department Haryana
36 Industries and | Stamp Duty Refund Scheme 44 Assistant
Commerce (For Large and Mega Units) Days Director (Head
Department of Office)/ Director/ Director
Deputy Director/ | Additional Director General, Industries and
Joint Director of Commerce
the District
Concerned
37 Industries and | Electricity Duty/Open Access Charges | 44 Assistant
Commerce Exemption (For Large and Mega | Days Director (Head
Department Units) of Office)/ Director/ Director
Deputy Director/ | Additional Director General, Industries and
Joint Director of Commerce
the District
Concerned
38 Industries and | Employment Generation Subsidy 44 Assistant
Commerce (For Large and Mega Units) Days Director (Head
Department of Office)/ Director/ Director
Deputy Director/ | Additional Director General, Industries and
Joint Director of Commerce
the District

Concerned
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Serial Name of the Name of Service Time Designated First Grievances Second Grievances
Number | Department Limit Officer Redressal Authority Redressal Authority
1 2 3 4 5 6 7
39 Industries and | Investment Subsidy on Value Added | 44 Assistant
Commerce Tax (VAT)/State Goods and Services | Days Director (Head
Department Tax (SGST) (for Large and Mega of Office)/ Director/ Director
Units) Deputy Director/ | Additional Director General, Industries and
Joint Director of Commerce
the District
Concerned
40 Industries and | Issuance of License for manufacturing | 15 Chief Inspector Additional Director, Director/Director General,
Commerce of IBR welding electrodes Days of Boilers, Industries and Industries and Commerce,
Department Haryana Commerce, Haryana Haryana
41 Industries and | Renewal of License for manufacturing | 15 Chief Inspector | Additional Director, Director/Director General,
Commerce of IBR welding electrodes Days of Boilers, Industries and Industries and
Department Haryana Commerce, Haryana Commerce, Haryana
42 Industries and | Delivery of queries and grievances Assistant
Commerce handling for Industries/ Businesses Director/ Deputy
Department (i) All queries to be sought | 07 Director/ Joint " . . )
once within 7 Days from the date of | Days Director/ Head Add|t|opal D]rector/ D|rectolr/ Dwgctor Generall
" . ) ) Executive Director of Managing Director/ Head
(Haryana receiving details from the investor. of Office at >
Enterprises - - District level of Department/ of Office of Department/
Promofi (ii) Al resolution of query and | 15 Organisation concemed | Organisation concerned
romotion grievance within 15 Days from the | Days Department/
Centre) date of receiving complete details from Organisation
concerned

the investor

11681—C.S.—H.G.P., Pkl.

ANURAG RASTOGI,
Chief Secretary to Government, Haryana.




