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HARYANA GOVERNMENT

GENERAL ADMINISTRATION DEPARTMENT
(ADMINISTRATIVE REFORMS BRANCH)

Notification
The 21st May, 2025

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the
Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 192 to 196 and entries
thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, notification
No0.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendations of the
Commission hereby notifies the following services, the time limit within which these are to be provided to citizens,
the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of
Horticulture Department under the said Act as specified in the Schedule given below, namely :-

Schedule
Serial Name of the Name of service Time | Designated First Grievances | Second
Number | Department limit | officer Redressal Grievances
Authority Redressal
Authority
1 2 3 4 5 6 7
1 Horticulture | Hortnet: Sanction of 21 District Deputy Director, Additional
Department | application upon Days | Horticulture | Horticulture Director,
submission of Officer Horticulture
complete documents
2 Horticulture | Fruit License: Grant 90 District Deputy Director, Additional
Department | of Nursery Fruit Days | Horticulture | Horticulture Director,
License Officer Horticulture
3 Horticulture | Seed License: Grant 90 District Deputy Director, Additional
Department | of Nursery Seed Days | Horticulture | Horticulture Director,
Licnese Officer Horticulture
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Horticulture | Hortnet: 30 District Deputy Director, Additional
Department | Disbursement of Days | Horticulture | Horticulture Director,

subsidy after physical Officer Horticulture
verification subject to
availability of funds
Horticulture | Bhavantar Bharpayee | 21 District Joint Director, Additional
Department | Yojana (BBY): Days | Horticulture | Horticulture Director,
Disbursal of incentive Officer Horticulture
after submission of
the claim by the
claimant
Horticulture | Mukhyamantri 21 District Joint Director, Additional
Department | Bagwani Bima Days | Horticulture | Horticulture Director,
Yojana (MBBY): Officer Horticulture
Settlement of claim
after approval from
competent authority
Horticulture | Enlistment of Farmer | 45 Manager Deputy Director, Additional
Department | Producer Days Horticulture Director,

Organization upon
submission of
complete documents
and feasibility report
of formation of FPO

Horticulture

11874—C.S.—H.G.P., Pkl.

ANURAG RASTOGI,
Chief Secretary to Government, Haryana.




