
No. 0712612026-2AR
GOVERNMENT OF HARYANA

CHIEF SECRETARY'S ORGANISATION
GEN ERAL ADM INISTRATION DEI'ARTMENT

(ADMINISTRATIVE REFORMS BRANCH)

Dated Chandigarh the. ?7tl' Augusr.2026

To

l. All the Administrative Secretaries to Governments of Haryana.

2. All the Heads of Department in the State of Haryana'

3. All the Managing Directors/ Chief Administratont of Boards/Corporations in the

State of Haryana.

4. The Registrar Punjab and Haryana High Court.

5. All the Registrar of Universities of Haryana.

6. All the Divisional Commisssioners in the State of Haryana'

Subject: - Instructions regarding appeal case No. 3139 of 2A26 Uls 19(3) of RTI Act, 2005:-

Sh. Tushar Arora Vs HSllDC, Saha Ambala.

I have been directed to invite your attention to the State Infbrmation Commission's

order dated 15.06.2026 (copy enclosed) passed in the subject cited matter and to request all the

Administrative Secretaries and Head of Departments in the State of Haryana to ensllre that all State

public Inforlration Off-rcers (SPIOs) under their administrative control are suitably sensitized and

instructed to regular monitoring of applications received through the Online mode and to take timely

action on such applications in accordance with the provisions of the Right to Information Act.2005.

2. It is further clarified that. in future. no plea or excuse by any SPIO to the eff'ect that

remained unattended or was not brought to his/her notice due to thean online RTI application

control for strict comPliance.

No.0712612026-2AR Dated Chandigarh. the

S)
fbr Chief Secretary to Govt.. Haryana. *-

27th Augus t,2026

A copy is fbrwarded to the Law Oftcer. State Intbrmation Commission. Haryana

Netaji Subhas Chandra Bose Suchana Bhawan. Plot No' IP-8.Sr:ctor-3. Panchkula w.r.t' his letter

No. 2 I 084/3 IC/2 026 lR-6 dated I 6.01 .2026 fbr informati on'

t1"*hla- --
Superintenddnt (AR)

for Chief Secretary to Govt'. Haryana.
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STATE TNFORMA'rION COMMTSSTON, HARYANA
NETAJI SUBHAS CHIANDRA BOSE SUCHNA BHAWAN

PLOT NO. 1P-8f SECTOR-3, PANCHKULA
APPEAL CASE NO. 3139 OF 2(14:6.

RIGHT TO TNFORMATION ACT, 2OO5 -UNDEIR SECTION 19(3)

Relevant facts emerging from the appeal:-
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flrgt q1llp_e_al filqd on
Response of First Appellate

qgE_ol li!!!_r49_

2.

1. SPIO-cum-DGlvl (Engg.),
Engineering \\/ing, Indl. Estate,
Haryana Sterte Industrial &
Infrastructure Development
Corporation, Saha, Amabla.
FAA O/o Haryani: State Industrial
& Infrastructure Development

t6.70.202:;
11.05.2026
2 7.17.202:;

Information

Present.

ground that incomplete information has

the respondent SPIO as sought by

Ls:q92q?-6 at 11.0Q
Dr. Ajay Kumar Sura

A.M.

1. Shri Ram Krishan Arora, the l

representative (Father) of
Appellant appeare:d in person.

2. Sh. Surender Kumar, Manager,
H _qII qCJ_ 9_elEr!m ba I a p re_:ig_lU _--_i

This appeal has come up for hearing before thr: Commis:;ion on tht:

been furnished to the appelldrt b1r

lrim vide Rl'I application dat:,:l

16.1O.2025 despite filing of the first appeal with the First Appellat:r

Authority. Tlre appellant praved that respondent SPIO be directecl to furnir;ir

requisite information to him at the earlie:;t and also prayed to take p€rral

action against the SPIo. The commission issued notir:e dated 17.04.20.ta,

under section 19(3) of the t{1-t Act,2005 to the ;:arties directing tht:

respondents to file their comrnents with the Commission ancl botr ilr.:

parties to be present for the lrearing on 14.05.2026. Thereafter-, the ca:;t:

was adjournerd for L5.06.2026.

Au![_o_1!y
Second appeal filed on

Cqr_polqlLql

State
Commissioner
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2. Today, shri Ram Krishan Arora, the representative (Father),)=

Appellant appeared in person, He acknowledged receipt of the inforrnaticr

furnished by the respondent SPIO. He expresses satisfaction with the

information supplied but alleged that the same had been furnished after

considerable delay and requiests the commission to initiate len,r,

proceedings against the respondent SpIO.

3. sh. Surender Kumar, Manager, HSIIDC, saha, Ambara, present

during the hearing, submits that the requisite information was furn shed

to the appellant vide letter dated 7t.05.2026. He further clarified that the

RTI Application was filed through online mode and the same was ncrt

communicated to him by the person concerned who receives applications

sent through online mode filed by the applicants, He, therefore, submits

that no RTI application had been received in their office prior to the notic.e

received from the commission. He expressed regret for the delay cdUS€rl

in furnishing the information and assured the Commission that such laps:

would not recur in future.

4. After careful consideratiorr of the matter and upon hearing tht,.

submissions made by the nepresentative of appellant as weli ar;

respondent SPIO, the Commission observes that the requisite information

has ultimately been furnished to the appellant after considerable delay ot

around 6 months. The commission also notes that the RTI Application wa:;

filed by the appellant through the RTI Portal but the application subm ttecl

through the online mode remaineC unattended for such prolonged periocl

solely on the ground of respondent authorities reported unfamiliarity with

the online portal.

5' The Commission has come across similar instances while hearingl

other appeals, wherein the RTI Applications filed by the appellants;

through online mode remained unattended by the department concernecl

due to absence of proper mechanism of monitoring and tracking sucl-r
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application received via- online. It has also emerged in Several cases that

SPIOs have taken plea that they cecome aware of the RTI Applicatior oniy

upon receipt of notices issued bv the commission in second appeal filed

bytheappellantsonaccountotn:n.supplyol.inforrnation.

6. The Commission takes an adverse view of such inaction on the pai-t

of the SPIOs in failing to pay due attention to RTI Applications filed

through the online mode. It is pertinent to mention that the RTI Online

Portal was effectively launclred by the Government of Haryana on

24.01.2022 with the objective of enabling citizens to file RTI applications

and first appeals diligently before various departmerrts. The portal alsc

facilitates applicants in monitoring the status of their applications dfl'l

receiving diqital responses from the concerned SPIOs' This facility was

introduced by the government for the larcler benefit of both the publ c as

well as for t:he concerned departments with a View qf ensurinq efficient

and expeditious functioning in the digital Era'

7. it is indeed surprising that despite the lapse of more than four year:;

since the launch of the online R'I'I portal, s;everal departments are stil not

diligently adhering to this Government initiative for online filing antl

processing 01, RTI applicatiOns. it is expectec that the sPIO upon receipt ol'

RTlApplicationthroughonline:p:rtalshallprocesstheSamewithdut.l

diligence and furnish information sought by the appellants as;

expeditiously as possible in accordance with the provisions of RTI Act'

2005. However, by leaving RTI applications received through tlre online

mode unattended, the sPIOs are failin-ct to discharge their statutory

responsibilities cast upon them uncler the R'ft Act' 2005'

g. The commission, therefore, deems it appropriate to clarify :hat

Where an RTl. appliCation renlalns unattencled, the Same shall be treated

as a case of "deemed refusal" under the provisions of the RTI Act'

2005. The RTI Act,2005 grant a period of 30 clays to the Public

c
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Authorities for disposal of RTI Application while in matter concerning *re
life and liberty of person prescribed time limit is 4g hours. Any violat or.r ,ri
the statutory timerines, without any justifiabre cause, amounts to a deniar
of the right to information conferred upon citizens under the RTI AcL

200s.

9. Since the appeilant has admittedry received the information anc
has expressed satisFaction with the same, no further direction regarding
suppry of information is requirec. As regards the prayer for initiation ,rf
penal action, the commission notes the expranation furnished by the
respondent splo and the fact that the information has urtimatery been
supplied. In the facts and circunstances of the case, the Commission does
not find it to be a fit case for initiating proceedings under section 20 .f
the RTI Act, 2005. However, the respondent SpIo is cautioned to ensure
strict adherence to the timerines prescribed under the RTI Act, 2005 in
future.

10. The commission secretariat is directed to forward a copy of this
order to the office of the chief Secretary, Haryana, for dissemination t,:
the Administrative secretaries of ail Departments for sensitizing ar th,:
sPIos under them regarding rregurar monitoring of apprications received
through the onrine mode. It is further crarified that in future no prea cr
excuse shall be entertained by the commission through any SpIo to the
effect that information courd not be supplied to the appeilants merel,r

because the apprication fired onrine, remained unattended or was nct
brought to his notice due to absence of any monitoring mechanism within
the department concerned.

11' with the above direction, the present appear stands disposed of.
Announced. To be communicated.

$tAto lnformair-ir i Corn mission
Place: Panchkula
Dated: 15.06.2026 (Dt. Ajay Kumar Sura) Pancirkuia, l{aryaria

State Information Commissioner,
Haryana.

La* C{licer


