No.42/03/2021-4Trg.

HARYANA GOVERNMENT
CHIEF SECRETARY OFFICE
TRAINING DEPARTMENT

Dated, Chandigarh the 24, August, 2021.

To
All the Administrative Secretaries of Haryana State,

Subject: - Study Tour- Health Management system after Covid-19 pandemic
Thailand Experience Date 16t November, 2021 to 19" Nowember,
2021 venue at Bangkok & Pattaya (Thailand).

Sir/Madam,

I am directed to refer to the subject noted ahove and toinform that  a copy
of letter no. NISTD/339/M/2021 dated 10.08.2021 received from Natiomal
Institute of Secretariat Training & Development, B-11C, Inderprastha, Tiila
SBhabajpur, NCE New Delhi, Ghaziabad has hees uploaded on the CS Harvana

Website (http:// csharyana.gov.in).

Itis, therefore, requested to take further necessary action accordingly,

Yours faithfully,
Bupecrintendent | Training
for Chiel Secretary to Govt,, Haryvana 4
Endst. No, 42/03/2021-4Trg; Dated Chandigarh, the 24, August , 2021,
A copy is forwarded to National Institute of Secretariat Traming &

Development, B-11C, | nderprastha, Tiila Shabajpur, NCR New Delh, Ghamabad-
201102, w.r.t his letter no. NISTD/339/M/2021 dated 10.08.2021 for information.

=
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National Institute Of Secretariat Training & Development

B-116; Inderpruktiia, TilaShakba)par, NER Hew Delhl, Ghagakbad. Utiar Prodesh fin 3001802
PR D0- PR, 8120 TRE110, 01202802111, Fax No 0120 -2ERETOD, W-P18 1105497

E Mail -nfsnislegrmad com, infe@nisid,|n, Wib=sie-wivw. ristd. in

Ref No NISTOM/338/2021 “Hew Delhl, Dated 10" August, 2021
To, By E Mail & Rogisterad Poal

The 55 POLITICAL BSERVICES

15 POLITICAL BSERVICES

ssps@hry.nic.in

jeps@hry.nic.in

Subject:- Study Tour = Health Management System .ﬁ.ft_gr Covid-19 pandemic Thailand Experience
Date 16' November, 2021 To 19" November, 2021
Venue at Bangkok & Pattaya (Thailand),

Draar Sir,
Sutjonal Institute of Secretarial Training & Development (SESTD, (Established by Govt of Natlewal Capital
Tervitary of Pelhiy, resistered Under the Societies Reglstration Act XXI of 1860 and representative al the various
cemmients of lodian Industry, The Iasdiate provides the impetus and the Organizational Infrastroctuce o T
Ouality fevel across the Industry. This helps to secure wider appreciation of the Taterest ol the Constiruction Dusiness
by o Lo

It et prear pleasure t infiim you thit we hive comducted  many g progrants consTEtion pridessigials,
which e gemerstly technical in mrere. We are v prlinming 1o oonduet @ spesailized progriim on Health Managdmen
Systemy After Covid=19 piamdermnc Thulsrd Espenente This program hes been specialy designed for he execinives &
deprsion mkers who une sepvibgin Health Department of Tocal, State & Centrnl Govt and the eorporate- sickor As
Wit re aware that Indi s fast hecoming o focn] point for the world o5 o tasncss & sports destination and thers |5 ieed for
providing internatsonsl level facilities not only m Trer-1 citieshua also other cities which hinee: great potenitial 1o develop inid
imleriational business enkirs

The development of Health tarnpement Systom After Covid-E9 peademic would  provade biter joby appoitunities for the
wneking vlass: hester [iving conditions for the family, better recrentional st amusenient facifities. Inshor a hetter Life styvle
for e citizen With 1 view 1o provide idois; concepts and exposure 18/ the dedsion |11i|ki'r%.f‘.'ii$'l'|3" i jHARGINE T argnnie
a0 Sedy Towr on Heslth Management System After Covid- 19 pandgmis i thiis Hialth s consiudered as ane among Hhve bt
i the world, Date  [hih Sovémber, 2021 To I8l Nivember, 2002 1 iod Nights & 03 days: ), Vente at Banikaok & Purtaya
[ Thitandy, The Course Fee per Parbcipant will be [NR 2250000 (Twir Takh Twenty Five theusand rupees ) +GST TR

snwfy Tonr - COVID 19 & Intodens hhpneenyent. Thtdonsd Expenengg

Thailimd basabiaar rexihency iy recént wecks s govemaenl pnd vl socwdy oormas tgether i easpops i i
Covid-19 pandémie s clear thit solutions and secovery roquive sobidarity nd common purpose (more 1l
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aver All of the Unifed Natiins stamds with the people of Thaldand ge We maye Forward and beyond the curent
situAtEnn. ;

~Thik s e 1okt chillenging erisis we have Taced since the Second Wrld War," UN Secretarv:Crencral ARtonm
Chuterres, recently said, referring both Lo the pandemis and prihable counofe reeession. which risks Worssning
instabifity, unrest wod . comflict worldwide, This is o clear-tyed view that wy are only &t the beginning .of 1
process of resilicnoe and recovery.

Couritrics across the world need 1o ae1 Fist 1o jrevent WoTsening incquality and poverty ey fvestment and
atitnulus measeres, Work towards the Sustainable Dey elopament Goals and 2030 Agenida must now wlso take into
secount this pandemmic, not Just 10 prevent 3 doss of progress but to fulfil the goal to “huld back batter™ im the
caming mionths. and years.

An inctusive Covid- 10 response must consider everyone at risk, inchading those withiput aecess (o the infermel s
well sy other vilnerable groups such 45 lowvinceme workers who canndt ufford tn stop work, migrants avid

displaced persons, those wh do nt spenk Thai or English, peopte living with disgbilities and others on seciety s
TNiErains:

Thailand's strategic objectives to support Thailand's response are to:
& Limit bimuneao-humam sransmissaon ineluding reducing secondary nfections mmong close comacts and health
carte wisrkers, preventing fransmHsson ammplification cvents, and preventing further spread within as well as 1o
and from Thatlandr ' '
» [dentify, wolie and care for patients carly. inchisding providing oprimized care for infected patients;
o Adldess crucial unkaowns regiiding clinical:severity, extent of tranamiskion and wfecnon, (reatment opons;:
and-aceelerate the development of dugnostics, therupeltics and vacoines.
e Commnicate critical nisk and event informanon 1o all communities and counter misinformiation:
» Minimize social and economic jmpuct through musltisectoral portnerships:

Preparedness and Response
» Thailand has strong capacities Tor euse detection, nsk-assessineml, Cse snvestigation, [shorlory diagnosis,
clindeal maragement, infection prevention ind control, and risk communication.
o Thailand is #ls0 updating its dedicated national pandemic influenzs prepursdncss plan {pending approval
b the Prime Minister 's-Cabinet),
* With WHO soppir, the sationsl Institse of Healh of Thuiland iz supporung specimen l#sung for other
ol uﬁ'rr:t.ll.h:&u'.‘ﬂ. L
s The Health Minisey is conducting modetling exerises with 1he Nauonal Research Counctl of
Thailonsd o forecas possibie scemarips anhd oulcomes 3s the putbriak svolves in Thaitand. '
= Visitors- 1o Thailand traveling from afficied arcas are being derecned and provided miormation upon
arrivil By tlie Mimnisiry of Public Healih, including how to report any possible iiness 1o the Department of
Dhsease Control asing the 1422 hotline. ' .
* The Ministry has also inroducéd a self-repormng onling toel, svilible n Thai, English and Chinese, which
can by acodssed.

Thailand’s Review of the
@ Health System Response
to COVID-19
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What WHO is doing in Thailand
» WHI} 'ﬂ;_mglmd semaims in regular-and dizect contac with fhe Boval Thol Govermnont tlappeh 1he: blinistry
ot Public Health, sharing information with the Government includitg key developments elsewhere, as well ay
auidelines and updates; '
o WHO supports the wider LN respoitae and grovidis-celevanl information amt adviee 16 stafl of the UN
system in Thasland:



“We're not junt fighting an epidemic;
e re fighting on infodemic.”
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What did Thailand learn?

Rasulis of the survey of people’s hehavior and dtirude towards misimformation and diginformation related fo
COVID-1%

Miginformation s everswhere: distributed  across the regronsand different
soctodemographie proups and can hinder the efforts to fight COVID-1%

Official trustworihy sources of informaticon: partendardy by health ppencies: ane ondcal to frusild
cilizens” trust and adltrence to sovial interveninons

Mansging infodemicis hevond the health sector: @ whole-of-socicty appraach is-eritical to cowntes
misinformstisn

R2"ohave szen mistnfommation and disinformaion in social media

Media lterscy index is-at 6955 4% can dilferentiate fadse or misleading mivrmpion related 1o
COVH-19 and 87% did net share false or misleading infprmation o sociyl media plasforms,

Healih nerr.n:: Wide -:.mhu:lcrcd mire frastworthy in disssminnting correet infodmntion relsted to
COVED- 19

Traditional media plutfiirms (-t daity briefing] 15 vital i providing infornistion to the public
wihich can be further disseminated throggh sociul media,

The power of social media amd celebrities his played o crucial role-in riising awareness of the
genersl public regasdimg the dangers of COVID-13,

Dnly limited mews that can be verified Trom the officidl sources (lmed . capacity - of the
ngencies, imied supporting evidences)

Policy recommendations

Srrengthen the matitistional capacity and trandparency in delivering torect infdrmation- o poblic
Strengthen the whole-of-sogicty approach to cotnter rusimiormation

Establish ¢ regulstory frameseork to prevent the dissemination of mizidfarmation in social mieidia’
Strengthen fuci-checking capacity in collaberation with WHO amd wnterhitional purmers

Strengthen multi-sectoral colloborations o disseminite trusrworthy information and counter
mesifirmntion



* strengthen MODE's timely legal sanction of deldseeate dissemination ol misinfsenkiien
Work with social media providers 1o ban nnd lerminite sceounts which disseninate masinformation
Dreviedop mechanizms: and tools such s anifeial intelbipence which detect and Ban the recycling of miainHsrmntion
anel fulse statements in socinl medis

The Study tour emphasis:

® Cliokeat Managament in GOV I crearent facihities

*  Infidemic Monngement

¥ Surveillance case definitions forSAR

¥ Choical syndroemes szsociated with COVIE -£9 infecion

¥ [mmediate dnplensentation of appronriae TPC measures

& Farly supportive therapy and momitoring Collection of specimes for
Inboratory diagnosis

®  Monagernent of hyposemic respinmiory fuiee ani ARDS

*  Management ol sepiic shock

& Ohther Therzpeutis Menzures:

& Specific COVID - 19 freatmients and elmicsl nesenroh

Payieni i advanece afer confinmation of memingion. Demmnd draft dravwn in fivoe of “Natonal [nstinae of Seeretarias Traming &
Developmsent” povable ot Mew Delhi

The names of candidotes nlong with the photocepy of passpert shosld be provided at kst 30 days in advande 16 Gisilitate National [hgtiiute
of Séercrarial Teamihg & Development io make thi nscezzary rocervations: fof travel sty baoking of fugulies, sesuriing visn nnd sotvitbes far

efligient pluining of the training peignem

Inclissions

The:training professeonal fee per Participone shall include following:-

Ovenill program managemenit charges including. Facelty charpes & Trisiming infrastruciure charges

Belurm economy, class airfire, All Tronslers & Visits by luxury Ac Cosch, Beiurm, Air Ford Transfir, Wiss

Sy In 4 Btar Hotel: Deéily Breakfisr; Lunch & Diniver-for each” Panicpont TravelMedical/ Delay/ Bagrrape |oks: insurdnie for euch
participunt.; Site Visit for Health Manogement Sysiem Afier Covid-19 pundeme Thaitund Experience for ench Participant.

B-11C, inderprastha, Thiila Shabajpur, MCR Mew Delh|, Ghababad-201102
Ph #81-120-2682107, +91-T20-2682 110, =91-120-2682 111, Fax Mo-+B1-120-2682100. M-+21-881 1094023
E Mdnil-nfonistdigmail.com, info@nistd.in, Website www nistdin



The sile visits ire planned to give firsthand experience of the fucihities providing sarvices to the cities,

A'brict mote about the Program is enclosed for-your reference. May | fequest you to Convey vour Willingniss to parctpute in this program,
afil also the nomvinaticn of the other ificers from, vour Qrgoniabion, whi may ke w participade ) Bevelop-Heglth Minagedenl Svsem
Adter Covid-L% pandemic Thailind Expericnce the Wation,

Study vour paricipints —Bureaucrars, Exevufives: Fuiance offivers Decision niakers, Healh

plenners, representatives of Health organizations, and glected officials. Thiese prolessionals will visit-a rmnge of Health Management Sysem
After Covid-149 pandemic Thatland Expenence: and gain insight teough miectings with Health officials, site visits 10 ongoing projects, and
meetings with comnunity leaders. Tour focuses o Health Monagemenr Sysiem Afler Covid- |9 pandemic Thailand Experignce

Ircaddition by the' above’ progradme siher sastomided infdmattonal Shedy b Progronis o te destinabions oF chotee ¢an be arganized
Thanking You,

For National Institute of Secretariat Training & Development.

Addl. Director (TRG)

B-11C, inderprastha, Tilla Shabajpur, NCR New Delhi, Ghaziabad-201102
Bh, +81-120-2682107, +01-120-2682110, +01-120-26B821 11, Fax No-+871-120-2882 100 M-s91-081 1004523
E riad -Jnfunlst:lﬂlg_marl.:nm. Info@mistd.in, Website -www.nistd,in



