From b TR i
' The Principal Secretary to Government Haryana, A =
Sainik & Ardh Sainik Welfare Department.

All the Administrative Secretaries to Govt. Haryana. .. i

All the Vice Chancellors of Universities in Haryana. ... ooew===
All the Head of Department of Haryana.

All the Managing Directors/Chief Administrators of Boards/Corporations of
Haryana Govt.

All the Divisional Commissioners in Haryana.

All the Deputy Commissioners in Haryana State.

All the Sub-Divisional Officers(C) in Haryana.
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No. 9/16/03-3D-I1
Dated: Decemberlﬁ'f‘ 2019,

Subject:- Welfare of Family Members of Serving Indian Armed Forces Personnel and

Central Armed Police Forces {Parami[itar}:_Fﬂrces}
Fkk

Kindly refer to the subject cited above.
AR As you are well aware that the Indian Armed Forces Personnel and Central Armed
Police Forces (Paramilitary Forces) posted in far flung areas and inhospitable terrain for defence of
our borders and in counter insurgency operations often face problems pertaining to their native
villages regarding their lands, properties, house, harassment by anti social and inimical elements.
Families of the soldiers who are guarding our borders against the external incursion as well as
supporting the internal security of the country should be provided required social support. Needless
to add that in the national interest it is very important to keep morale of our Indian Armed Forces
Personnel and Central Armed Police Forces (Paramilitary Forces) high as they remain engaged in
defending the borders in difficult circumstances.
3. Government of India and the State Government accords high priority to the Welfare
and redressal of Grievances of members of their families and their dependants of serving Indian
Armed Forces Personnel and Central Armed Police Forces (Paramilitary Forces) Indian Armed
Forces. :
4, Thf: State Government has been emphasizing the need to redress these problems
prompily, positively and sympathetically. Please direct all the officers and officials of your
Department to accord high priority in attending the complaints and grievances of the family
members and dependents of serving Indian Armed Forces Personnel and Central Armed Police
Forces (Paramilitary Forces). It is also advised that necessary arrangements be made to have
periodical monitoring regarding redressal of such grievances at your level.
5. All the Deputy Commissioners are also directed to further strengthen the effective

use of institutional mechanism and by creating new forums at the local level and also to instruct all



6. It is also requested that when a Soldier or his family member approach the Govt.

Office then they should be treated with love and respect and all the efforts be made to resolve their

problem expeditiously. This will ensure that the soldier is care free from his family problems and
will be able to discharge his duties with high morale for the safety and security of the Nation.

7 Please acknowledge the receipt of this letter.

\NJ\J

Principal Secretary to Govi, Haryana,
Sainik & Ardh Sainik Welfare Department.

Endst. No. 9/16/03-3D-II Dated: Panchkula, the ;Decambaﬂﬂ"z{}w.

A copy is forwarded to all the Welfare Officers, Sainik & Ardh Sainik Welfare
Offices in the State with the direction to ensure that the complaints received from serving Indian
Armed Forces Personnel and Central Armed Police Forces (Paramilitary Forces) through the
Commanding Officers are attended on priority and Commanding Officers may be intimated
accordingly. The status of the complaints received in the Sainik & Ardh Sainik Welfare Office
concerned and action taken may be put up to the Deputy Commissioner and President of their
respective Zila Sainik Board in the quarterly meeting of Zila Sainik Boards.

Principal Secretary to [Govt. Haryana,
Sainik & Ardh Sainik Welfare Department.

Endst. No. 9/16/03-3D-II Dated: Panchkula, the December! B?EIDIS",

e A copy is forwarded to Secretary to Defence Minister of India, Room No. 104,
Ministry of Defence, South Block, New Delhi for information please.

Principal Secretary t vt. Haryana,
Sarmik & Ardh Sainik Welfare Department.





