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No.14/6/2018-1DG

The Chief Secretary to Govt. Haryana

To

LMy —

5.

. All the Administrative Secretaries to Govt. Haryana.
. All the Heads of Departments in the State of Haryana
. The Commissioners, Ambala, Hisar, Gurgaon, Rohtak, Faridabad and

Karnal Divisions.

. All the Deputy Commissioners and Sub Divisional Officers. (Civil) in

Haryana.
The Registrar, Punjab & Haryana High Court, Chandigarh.

Dated Chandigarh, the 14- 3-7°/8

Sub:- Reg. updation of information on P.G. Web Portal pertaining to Nodal
Officers for redressal of Public Grievances.

| am directed to invite your kind attention towards Chief Secretary

to Govt. Haryana letter No. 30/CS/2010-1D.G, dated 18.2.2010, on the subject

noted above (copy enclosed).

It has come to the notice of the government that the above said

instructions issued by the Chief Secretary, Haryana are not being followed

meticulously.

You are, therefore, again requested to update the detail of Nodz!

Officers in P.G.Portal under intimation to this office and follow the above

instructions strictly.

Tathas /&M

Under Secretary, Grievances,
for Chief Secretary to Government, Haryana
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) TheciiefSncretﬁrymet. Haryana
1. All Head of Depattisedt, - - - '
2. Comimissioners’ Mn‘n«ala,‘l-llssm**thtﬂq G‘urgaun
3 Deputy Curnmassi‘unw in Hanwsﬁté

[}a'l‘.c.d Chaﬁd}garh,the IB Fthruhry I@tﬂ

Subject:- ﬁ.ppmrytm_egt uff'_Nudal-.pfﬁm_zr-:tn-'&gdrfa_ssfFﬂbiiqurievanqas.. :

' Your attention is inv:mﬂ Ao th: suh;g:t cited ahma, Government of ‘Haryana has

. _decided t:y’appumt Nodal Officers in each’ depirtmant‘phaﬂ'l at HQ-and the:district level, to make the
- Public: Grievances Redressal syst.eru more - uffbct“vq. 'I'_h:;e nodal. afficers will ‘be respurnsxhle in
_getﬁng the ' grievances. dispnsgd off. mp;dhinuglx h};_atzmdmg to and ‘reagﬁondmg to the incoming
‘grievances from the. puﬁlli: through. e—muiis, by Eu&t, in-person or through the public representatives

and gqvammant of Imi:n -The, duslgmted mj:la gfﬁwrs w::: alsu act ;a.s m-cnﬁrdmatmg offi csr
withif tﬁe :;le ent,

“Furthér, it is agam stressad upm {hai all oﬁic&rs shou}d check thelr e-mﬁuls daily |
and-respond to'the same as & habit. If due to certain’ _p;;gmmcs ; the officer concerned i is unable to
respond to the grievance, the Nodal Qﬁ&mcﬂn”t’é asked ‘-.respanﬁ to-the e-mails and grievances
from: Public o behalfof-the officer. The: ajtﬁmﬁ‘pf i ﬁﬁ'ﬁér& dealing with-the public Grievances
should always be helpfiil:and" ﬁbﬁh‘}&ﬁmte %ﬁ»’?ﬁuﬂ Secens red that acknﬂwledgement and a suitable

.reply is sent'to the person toncéfmed,

- Government . is m'#fhe p.ruc:ss ﬂf m!p et ’Gentm‘{iza Publlc Grlevmms
)&& Gﬁv&n‘i‘mert of India and NIC,
for which designated nodal officers will be. pmwde&&ﬁprﬁpriutetrmnmg VEFY-500M.
: -The contact dm!!s of the designated riodal officer and any additional clarification'
in this respect should be addressed dlrecﬂ; to” Undsr Secrtta:y \f{mf.‘-f.-':zina:'a':s},L ««Haryana :ﬁlwl
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, s ol i
5 Dﬁuaer gérei; tary, Grmvmmcs
fur Chiaf Secretary to Govt, Haryana,
nwanoes De:pan:mﬁnt
(ot .
: _ "-hmp}wsfurwarded‘tuthefullqwung- Rﬂu
; All Financial Commissioners in Haryana..
Pl : : MI ﬁ.dmmistratwe Secretanes to. Gcivt Haryana. =
355 ? Gne’ﬁ'ﬂnm
; ’I‘hr mﬂ& s@i‘ewt‘}? ta Govt: Haryans,
' TYIeE _ Gliivnnms Department.
To i ' x,'p,qm ; ;
1Al i-manclai Ccmmwsinners in i—lar}'an.ﬂ !
2. All Admmlstmtm Se.cretm ies wGuvL Haryana _
unmawcmmmm ) SR T i DaiedChandparh 18-2:2010



