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GENERAL ADMINISTRATION DEPARTMENT
ADMINISTRATIVE REFORMS BRANCH

Notification

The 24th March, 2025

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the
Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 112K to 112AE and entries
thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, Notification
No.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of the
Commission hereby notifies the following services, the time limit within, which these are to be provided to citizens,
and the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of
Directorate of Micro, Small and Medium Enterprises under the said Act as specified in Schedule given below,
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HARYANA GOVERNMENT

namely:-
Schedule
Sr. |Name of the Name of Service Time |Designated officer |First Grievances|Second
No. [Department Limit Redressal Grievances
Authority Redressal
Authority
1 2 3 4 5 6 7
1 |Micro, Small |Market Development Administrative
and Medium |Assistance Secretary,
Enterprises [\ otter of Approval 45 days [Additional Director, |Director/ Director ICndustrles and
ommerce
Letter of Sanction 07 days MSME General, MSME
Disbursement 14 days |Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME |General, MSME
Officer
2 |Micro, Small |Testing Equipment Administrative
and Medium |Assistance Scheme Secretary,
ENterprises 1) etter of Approval 45 days |Additional Director, |Director/ Director g‘grlr‘]'sr::?zea“d
Letter of Sanction 07 days MSME General, MSME
Disbursement 14 days [Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME |General, MSME
Officer
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Sr. |Name of the Name of Service Time |Designated officer |First Grievances| Second
No. |Department Limit Redressal Grievances
Authority Redressal
Authority
1 2 3 4 5 6 7
3 |Micro, Small |Credit Rating Scheme Additional Director, |Director/ Director |Administrative
and Medium Letter of A\ | 45 d MSME General, MSME  [Secretary,
Enterprises etter of Approva ays Industries and
Letter of Sanction 07 days Commerce
Disbursement 14 days [Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME |General, MSME
Officer
4 |Micro, Small |Energy Audit Scheme Additional Director, |Director/ Director |Administrative
and Medium Letter of A | 45 d MSME General, MSME  [Secretary,
Enterprises etier of Approva ays Industries and
Letter of sanction 07 days Commerce
Disbursement 14 days |Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME |General, MSME
Officer
5 |Micro, Small | Assistance for Administrative
and Medium |Environment Secretary,
Enterprises |Compliance Industries and
- MSME General, MSME
Letter of sanction 07 days
Disbursement 14 days |Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME |General, MSME
Officer
6 |Micro, Small |Credit Linked Interest Administrative
and Medium |Subsidy Scheme Secretary,
Enterprises Letter of Approval 45 days |Additional Director, |Director/ Director ::n dustries and
ommerce
. MSME General, MSME
Letter of sanction 07 days
Disbursement 14 days |Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME |General, MSME
Officer
7 |Micro, Small | Safety Audit Scheme Administrative
and Medium Additional Director, |Director/ Director |Secretary,
Enterprises Letter of Approval 45 days MSME General, MSME Industries and
Letter of sanction 07 days Commerce
Disbursement 14 days [Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME |General, MSME
Officer
8 |Micro, Small | Water Audit Scheme Administrative
and Medium Additional Director, |Director/ Director |Secretary,
Enterprises Letter of Approval 45 days MSME General, MSME Industries and
Letter of sanction 07 days Commerce
Disbursement 14 days [Senior Accounts Additional Director/ Director

Officer/ Accounts
Officer

Director, MSME

General, MSME
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Sr. |Name of the Name of Service Time |Designated officer |First Grievances| Second
No. |Department Limit Redressal Grievances
Authority Redressal
Authority
1 2 3 4 5 6 7
9 [Micro, Small | Quality Certification Administrative
and Medium | Assistance Scheme Secretary,
Enterprises | [ etter of Approval 45 days |Additional Director, |Director/ Director |Industries and
Letter of sanction 07 days [MSME General, MSME  |Commerce
Disbursement 14 days |Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME  |General, MSME
Officer
10 |Micro, Small | Stamp Duty Refund Administrative
and Medium | Scheme Secretary,
Enterprises | | etter of Approval 45 days |Additional Director, |Director/ Director |Industries and
Letter of sanction 07 days [MSME General, MSME  |Commerce
Disbursement 14 days [Senior Accounts
Officer/ Accounts | Additional Director/ Director
Officer Director, MSME  |General, MSME
11 [Micro, Small | Electricity Duty/Open Additional Director, |Director/ Director |Administrative
and Medium | Access Charge MSME General, MSME  |Secretary,
Enterprises | Exemption Industries and
Letter of Approval 45 days Commerce
Letter of sanction 07 days
Disbursement 14 days |Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME |General, MSME
Officer
12 [Micro, Small | Freight Assistance Administrative
and Medium | Scheme Secretary,
Enterprises || etter of Approval 45 days |Additional Director, |Director/ Director ::ngrﬁ:elj(szeand
Letter of sanction 07 days MSME General, MSME
Disbursement 14 days |Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME |General, MSME
Officer
13 [Micro, Small | Interest Subsidy for Administrative
and Medium | Micro, Small & Secretary,
Enterprises | Medium Enterprises Industries &
Letter of Approval 45 days |Additional Director, |Director/ Director |COmmerce
Letter of sanction 07 days MSME General, MSME
Disbursement 14 days |Senior Accounts Additional Director/ Director
Officer/ Accounts  |Director, MSME |General, MSME
Officer
14 |Micro, Small | Employment Administrative
and Medium | Generation Subsidy Secretary,
Enterprises | etter of Approval 45 days |Additional Director, |Director/ Director 'C?:r‘:i:éfie&
Letter of sanction 07 days MSME General, MSME
Disbursement 14 days [Senior Accounts Additional Director/ Director

Officer/ Accounts
Officer

Director, MSME

General, MSME
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Sr. |Name of the Name of Service Time |Designated officer |First Grievances| Second
No. |Department Limit Redressal Grievances
Authority Redressal
Authority
1 2 3 4 5 6 7
15 |Micro, Small | Assistance for Administrative
and Medium | Technology Secretary,
Enterprises | Acquisition Industries and
Letter of Approval 45 days [Additional Director, |Director/ Director Commerce
Letter of sanction 07 days MSME General, MSME
Disbursement 14 days |Senior Accounts Director/ Director
Officer/ Accounts  |Additional General, MSME
Officer Director, MSME
16 [Micro, Small | Investment Subsidy on Administrative
and Medium | VAT/SGST Secretary,
ENterprises | otter of Approval 45 days |Additional Director, |Director/ Director g‘g:qﬁ:é‘?zea“d
Letter of sanction 07 days MSME General, MSME
Disbursement 14 days |Senior Accounts Director/ Director
Officer/ Accounts  |Additional General, MSME
Officer Director, MSME
17 |Micro, Small | Patent Registration Administrative
and Medium | Scheme Secretary,
Enterprises | etter of Approval 45 days |Additional Director, |Director/ Director g‘grl:i:;?geand
Letter of sanction 07 days MSME General, MSME
Disbursement 14 days |Senior Accounts Director/ Director
Officer/Accounts  |Additional General, MSME
Officer Director, MSME

ANURAG RASTOGI,
Chief Secretary to Government, Haryana.

11759—C.S.—H.G.P., PKI.




