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gfj;k.kk ljdkj 

lkekU; iz’kklu foHkkx 

¼iz'kkldh; lq/kkj 'kk[kk½ 

vf/klwpuk 

fnukad 24 ekpZ] 2025 

la[;k 7@31@2014&3,åvkjå-& gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014 ¼2014 dk 4½ dh /kkjk 3 dh mi/kkjk ¼1½ 

rFkk ¼2½ ds v/khu iznRr 'kfDr;ksa dk iz;ksx djrs gq, rFkk gfj;k.kk ljdkj] iz’kkldh; lq/kkj foHkkx vf/klwpuk la[;k 

7@31@2014&3,åvkjå] fnukad 15 Qjojh] 2016 dh vuqlwph dh Øe la[;k 112V ls 112d-M rFkk muds lkeus 

izfof"V;ksa ds vf/kØe.k esa] gfj;k.kk ds jkT;iky] vk;ksx dh flQkfj’kksa ij] blds }kjk] uhps nh xbZ vuqlwph esa ;Fkk 

fofufnZ"V mDr vf/kfu;e ds v/khu lw{e] y?kq rFkk e/;e m|e funs’kky; dh fuEufyf[kr lsok,a] le; lhek] ftlds 

Hkhrj ;s ukxfjdksa dks miyC/k djokbZ tkuh gSa] inkfHkfgr vf/kdkjh] izFke f’kdk;r fuokj.k izkf/kdkjh rFkk f}rh; f’kdk;r 

fuokj.k izkf/kdkjh vf/klwfpr djrs gSa] vFkkZr~~ %&  

vuqlwph 

Øe  

la[;k 

funs’kky; 

dk uke 

lsok dk uke le; 

lhek 

 

inkfHkfgr vf/kdkjh izFke f’kdk;r fuokj.k 

izkf/kdkjh 

f}rh; f’kdk;r 

fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 

1 Lkw{e] y?kq 

rFkk e?;e 

m|e 

e.Mh fodkl lgk;rk 

(i) vuqeksnu i= 

 

45 fnu 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 
(ii) Lohd̀fr i= 07 fnu 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 
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Øe  

la[;k 

funs’kky; 

dk uke 

lsok dk uke le; 

lhek 

 

inkfHkfgr vf/kdkjh izFke f’kdk;r fuokj.k 

izkf/kdkjh 

f}rh; f’kdk;r 

fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 

2 Lkw{e] y?kq 

rFkk e?;e 

m|e 

ijh{k.k midj.k lgk;rk 

Ldhe 

(i) vuqeksnu i=  

(ii) Lohd̀fr i= 

 

 

45 fnu 

07 fnu 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

funs’kd@egkfuns’kd 

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

3 Lkw{e] y?kq 

rFkk e?;e 

m|e 

ØsfMV jsfVax Ldhe 

 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

45 fnu 

07 fnu 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

4 Lkw{e] y?kq 

rFkk e?;e 

m|e 

mtkZ ys[kkijh{kk Ldhe 

 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

45 fnu 

07 fnu 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 

 

14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

5 Lkw{e] y?kq 

rFkk e?;e 

m|e 

i;kZoj.k vuqikyuk gsrq 

lgk;rk 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

 

45 fnu 

07 fnu 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

6 Lkw{e] y?kq 

rFkk e?;e 

m|e 

ØsfMV fyaDM C;kt 

lgk;dh Ldhe 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

45 fnu 

07 fnu 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

funs’kd@egkfuns’kd 

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 
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Øe  

la[;k 

funs’kky; 

dk uke 

lsok dk uke le; 

lhek 

 

inkfHkfgr vf/kdkjh izFke f’kdk;r fuokj.k 

izkf/kdkjh 

f}rh; f’kdk;r 

fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 

7 Lkw{e] y?kq 

rFkk e?;e 

m|e 

lqj{kk ys[kk&ijh{kk Ldhe 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

45 fnu 

07 fnu 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

8 Lkw{e] y?kq 

rFkk e?;e 

m|e 

ty ys[kk&ijh{kk Ldhe 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

45 fnu 

07 fnu 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

9 Lkw{e] y?kq 

rFkk e?;e 

m|e 

xq.koRrk izek.ku lgk;rk 

Ldhe 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

45 fnu 

07 fnu 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

10 Lkw{e] y?kq 

rFkk e?;e 

m|e 

LVkEi&’kqYd okilh 

Ldhe 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

45 fnu 

07 fnu 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

11 Lkw{e] y?kq 

rFkk e?;e 

m|e 

fcyth 'kqYd@vksiu 

,Dlsl izHkkj NwV 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

45 fnu 

07 fnu 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 
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Øe  

la[;k 

funs’kky; 

dk uke 

lsok dk uke le; 

lhek 

 

inkfHkfgr vf/kdkjh izFke f’kdk;r fuokj.k 

izkf/kdkjh 

f}rh; f’kdk;r 

fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 

12 Lkw{e] y?kq 

rFkk e?;e 

m|e 

HkkM+k lgk;rk vuqnku 

Ldhe 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

45 fnu 

07 fnu 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

13 Lkw{e] y?kq 

rFkk e?;e 

m|e 

Lw{e] y?kq rFkk e/;e 

m|e ¼,e,l,ebZ½ ds 

fy, C;kt lgk;dh 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

 

45 fnu 

07 fnu 

 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

14 Lkw{e] y?kq 

rFkk e?;e 

m|e 

jkst+xkj l`tu lgk;dh 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

45 fnu 

07 fnu 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

15 Lkw{e] y?kq 

rFkk e?;e 

m|e 

izkS|ksfxdh vf/kxzg.k gsrq 

lgk;rk 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

45 fnu 

07 fnu 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

16 Lkw{e] y?kq 

rFkk e?;e 

m|e 

eqY; of/kZr dj @jkT; 

eky vkSj lsok dj ij 

fuos’k lgk;dh  

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

 

 

45 fnu 

07 fnu 

 
 

 

 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 
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Øe  

la[;k 

funs’kky; 

dk uke 

lsok dk uke le; 

lhek 

 

inkfHkfgr vf/kdkjh izFke f’kdk;r fuokj.k 

izkf/kdkjh 

f}rh; f’kdk;r 

fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 

17 Lkw{e] y?kq 

rFkk e?;e 

m|e 

isVsaV iathdj.k Ldhe 

(i) vuqeksnu i= 

(ii) Lohd̀fr i= 

 

45 fnu 

07 fnu 

 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 

 

iz’kkldh; lfpo] 

m|ksx rFkk okf.kT; 

(iii) Lakforj.k 14 fnu ofj"B ys[kk 

vf/kdkjh@ ys[kk 

vf/kdkjh 

vij funs’kd]  

Lkw{e] y?kq rFkk e?;e 

m|e 

funs’kd@egkfuns’kd  

Lkw{e] y?kq rFkk e?;e 

m|e 
 

 

 

 

 

vuqjkx jLrksxh] 

eq[; lfpo] gfj;k.kk ljdkjA 
 

 

 

HARYANA GOVERNMENT 

GENERAL ADMINISTRATION DEPARTMENT 

ADMINISTRATIVE REFORMS BRANCH 

Notification 

The 24th March, 2025 

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the 

Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 112K to 112AE and entries 

thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, Notification 

No.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of the 

Commission hereby notifies the following services,  the time limit within, which these are to be provided to citizens, 

and the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of 

Directorate of Micro, Small and Medium Enterprises under the said Act as specified in Schedule given below, 

namely:-  

Schedule  

Sr. 

No. 

Name of the 

Department 

Name of Service Time 

Limit  

Designated officer First Grievances 

Redressal 

Authority 

Second 

Grievances 

Redressal 

Authority 

1 2 3 4 5 6 7 

1 Micro, Small 

and Medium 

Enterprises 

Market Development 

Assistance 

   

 

Additional Director, 

MSME 

 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval  45 days 

Letter of Sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

2 Micro, Small 

and Medium 

Enterprises 

Testing Equipment 

Assistance Scheme 

   

 

Additional Director, 

MSME 

 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval  45 days 

Letter of Sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 
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Sr. 

No. 

Name of the 

Department 

Name of Service Time 

Limit  

Designated officer First Grievances 

Redressal 

Authority 

Second 

Grievances 

Redressal 

Authority 

1 2 3 4 5 6 7 

3 Micro, Small 

and Medium 

Enterprises 

Credit Rating Scheme   Additional Director, 

MSME 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce  

Letter of Approval 45 days 

Letter of Sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

4 Micro, Small 

and Medium 

Enterprises 

Energy Audit Scheme   Additional Director, 

MSME 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 

Letter of Approval 45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

5 Micro, Small 

and Medium 

Enterprises 

Assistance for 

Environment 

Compliance 

   

 
Additional Director, 

MSME 

 

 
 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval  45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

6 Micro, Small 

and Medium 

Enterprises 

Credit Linked Interest 

Subsidy Scheme  

   

 

Additional Director, 

MSME 

 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval  45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

7 Micro, Small 

and Medium 

Enterprises 

Safety Audit Scheme    

Additional Director, 

MSME 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 

Letter of Approval  45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

8 Micro, Small 

and Medium 

Enterprises 

Water Audit Scheme    

Additional Director, 

MSME 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 

Letter of Approval  45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 
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Sr. 

No. 

Name of the 

Department 

Name of Service Time 

Limit  

Designated officer First Grievances 

Redressal 

Authority 

Second 

Grievances 

Redressal 

Authority 

1 2 3 4 5 6 7 

9 Micro, Small 

and Medium 

Enterprises 

Quality Certification 

Assistance Scheme 

   

 

Additional Director, 

MSME 

 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval 45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

10 Micro, Small 

and Medium 

Enterprises 

Stamp Duty Refund 

Scheme 

   

 

Additional Director, 

MSME 

 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval  45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

 

Additional 

Director, MSME 

 

Director/ Director 

General, MSME 

11 Micro, Small 

and Medium 

Enterprises 

Electricity Duty/Open 

Access Charge 

Exemption  

  Additional Director, 

MSME 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval  45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

12 Micro, Small 

and Medium 

Enterprises 

Freight Assistance 

Scheme 

   

 

Additional Director, 

MSME 

 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval 45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

13 Micro, Small 

and Medium 

Enterprises 

Interest Subsidy for 

Micro, Small & 

Medium Enterprises 

   

 

 

Additional Director, 

MSME 

 

 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries & 

Commerce 
Letter of Approval  45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

14 Micro, Small 

and Medium 

Enterprises 

Employment 

Generation Subsidy 

   

 

Additional Director, 

MSME 

 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries & 

Commerce 
Letter of Approval  45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

Additional 

Director, MSME 

Director/ Director 

General, MSME 
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Sr. 

No. 

Name of the 

Department 

Name of Service Time 

Limit  

Designated officer First Grievances 

Redressal 

Authority 

Second 

Grievances 

Redressal 

Authority 

1 2 3 4 5 6 7 

15 Micro, Small 

and Medium 

Enterprises 

Assistance for 

Technology 

Acquisition 

   

 
 

Additional Director, 

MSME 

 

 
 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval  45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

16 Micro, Small 

and Medium 

Enterprises 

Investment Subsidy on 

VAT/SGST 

   

 

Additional Director, 

MSME 

 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval  45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/ Accounts 

Officer 

 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

17 Micro, Small 

and Medium 

Enterprises 

Patent Registration 

Scheme 

   

 

Additional Director, 

MSME 

 

 

Director/ Director 

General, MSME 

Administrative 

Secretary,  

Industries and 

Commerce 
Letter of Approval 45 days 

Letter of sanction 07 days 

Disbursement 14 days Senior Accounts 

Officer/Accounts 

Officer 

 

Additional 

Director, MSME 

Director/ Director 

General, MSME 

 

 

 

ANURAG RASTOGI, 

Chief Secretary to Government, Haryana. 
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