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HARYANA GOVERNMENT

GENERAL ADMINISTRATION DEPARTMENT
(ADMINISTRATIVE REFORMS BRANCH)

Notification
The 2nd July, 2024

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the
Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 67 to 75 and entries
thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, notification
No0.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of the
Commission hereby notifies the following services, the time limit within which these are to be provided to citizens,
the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of
Housing Board, Haryana under the said Act as specified in the Schedule given below, namely :-

Schedule
Serial |[Name of | Name of Service RTS Designated | First Second
No. |the Board time- Officer Grievance |Grievance
lines Redressal |Redressal
Authority |Authority
1 2 3 4 5 6 7
1 |Housing |lIssue of Duplicate allotment/Copy of any 21 Days |Estate CRO(PM) |Secretary
Board, Document Manager
Haryana
2 |Housing |i. Issue of Conveyance Deed 15 Days |Estate CRO(PM) |Secretary
Board, Manager
Haryana
ii. Issue of Conveyance Deed through GPA |45 Days
3 |Housing |lssue of No Dues Certificate 30 Days |Estate CRO(PM) |Secretary
Board, Manager
Haryana
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Serial |Name of |Name of Service RTS Designated |First Second
No. |the Board time- Officer Grievance |Grievance
lines Redressal |Redressal
Authority |Authority
1 2 3 4 5 6 7
4 |Housing |Permission of transfer in case of Sale 15 Days |Estate CRO(PM) |Secretary
Board, Manager
Haryana
5 |Housing |Transfer of property in case of Death 50 Days |Estate CRO(PM) |Secretary
Board, (uncontested) Manager
Haryana
6 |Housing |lssue of permission for mortgage 10 Days |Estate CRO(PM) |Secretary
Board, Manager
Haryana
7 |Housing |lssue of Change of Ownership/Re-allotment |21 Days |Estate CRO(PM) |Secretary
Board, letter after execution of Sale Deed Manager
Haryana
8 |Housing |Transfer of property before conveyance deed |50 Days |Estate CRO(PM) |Secretary
Board, Manager
Haryana
9 |Housing |Demarcation of plot 21 Days |Estate CRO(PM) |Secretary
Board, Manager
Haryana

T.V.S.N. PRASAD,

Chief Secretary to Government, Haryana.
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