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GENERAL ADMINISTRATION DEPARTMENT
(ADMINISTRATIVE REFORMS BRANCH)

Notification
The 4th July, 2025

No.7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the
Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 189 to 189D and entries
thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, notification
No. 7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of the
Commission hereby notifies the following services, the time limit within which these are to be provided to citizens,
the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of Labour
Department under the said Act as specified in the Schedule given below, namely :-
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HARYANA GOVERNMENT

under provision of
contract Labour
(Regulation and
Abolition) Act, 1970
(Central Act 37

of 1970)

Schedule
Serial Name of the Name of service Time | Designated First Grievances | Second
Number | Department limit | officer Redressal Grievances
Authority Redressal
Authority
1 2 3 4 5 6 7
Labour Registration of 26 Additional Labour Administrative
Department | principal employer’s Days | Labour Commissioner Secretary,
establishment and Commissioner Labour
license for contractors Department
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Serial Name of the Name of service Time | Designated First Grievances | Second
Number | Department limit | officer Redressal Grievances
Authority Redressal
Authority
2 3 4 5 6 7
Labour Approvals of plans 45 Additional Labour Administrative
Department | from Factories Days | Director- cum- | Commissioner - | Secretary,
Department under the Addl. Chief cum- Chief Labour
Factories Act, 1948 Inspector of Inspector of Department
(Central Act 63 Factories, Factories,
of 1948) Haryana Haryana
3 Labour Factories License 45 Additional Labour Administrative
Department | under Factories Act, Days | Director- cum- | Commissioner - | Secretary,
1948 (Central Act 63 Addl. Chief cum- Chief Labour
of 1948) Inspector of Inspector of Department
Factories, Factories,
Haryana Haryana
4 Labour Shop Registration Labour Assistant Labour | Labour
Department | under Punjab Shops Inspector Commissioner Commissioner
and Commercial
Establishment Act,
1958 (Punjab Act 15
of 1958)
Invalid for Know Your | 01
Customer (KYC) Day
Valid for Know Your | 15
Customer (KYC) Days
5 Labour Renewal of License 26 Deputy Labour Administrative
Department | for contractors under | Days | Labour Commissioner Secretary,
the provisions of the Commissioner Labour
Contract Labour concerned Department
(Regulation and
Abolition) Act, 1970
(Central Act 37 of
1970)
6 Labour Renewal of factory 45 Additional Labour Administrative
Department | license under the Days | Director-cum- Commissioner Secretary,
provisions of the Additional cum-Chief Labour
Factories Act, 1948 Chief Inspector | Inspector of Department
(Central Act, 63 of of Factories Factories
1948) Haryana Haryana
7 Labour Registration of 30 Assistant Labour Administrative
Department | Establishment engaged | Days | Director Commissioner Secretary,
in the Building and (IS&H)/ Deputy Labour
Other Construction Director Department

Workers (Regulation
of Employment and
Conditions of Service)
Act, 1996 (Central Act
27 of 1996)

(IS&H)/
Assistant
Director, IH/
Deputy Director
IH & Joint
Director IS&H
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Serial Name of the Name of service Time | Designated First Grievances | Second
Number | Department limit | officer Redressal Grievances
Authority Redressal
Authority
2 3 4 5 6 7
Labour Registration of 26 Additional Labour Administrative
Department | principal employer’s Days | Labour Commissioner Secretary,
establishment under Commissioner Labour
the provisions of Inter- Department
State Migrant
Workmen (Regulation
of Employment and
Conditions of Service)
Act, 1979 (Central Act
30 of 1979)
9 Labour Registration/Renewal | 30 All registering | Deputy Director, | Joint
Department | of construction Days | officers in the IS&H Secretary,
workers as beneficiary State HBOCWW
of Haryana Building Board
and Other
Construction Workers’
Welfare Board
(HBOCWW Board)
10 Labour Delivery of benefits 90 Concerned Joint Secretary, Labour
Department | under various Welfare | Days | Deputy HBOCWW Commissioner-
Scheme of Haryana Director Board cum-Secretary,

Building and Other
Construction Workers’
Welfare Board

HBOCWW
Board

11959—C.S.—H.G.P., PKI.

ANURAG RASTOGI,
Chief Secretary to Government, Haryana.



