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No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the
Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial number 154 to 177 and 177A to 177X
and entries thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department,
notification No0.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of
the Commission hereby notifies the following services, the time limit within which these are to be provided to
citizens, the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority

GENERAL ADMINISTRATION DEPARTMENT
(ADMINISTRATIVE REFORMS BRANCH)

Notification
The 15th June, 2026

of Home Department under the said Act as specified in the Schedule given below, namely :-

30 | B qoilegd A Ui BT 21 a9 | oM g9y I gfersd gfers
favmT aefieTd / areflera /
HERIH gferd
gfers SEIRES]
Srgad,
AT
31 | T8 Golipd ASaR BB B 30 feq | Su e, I gfersd gferd
foamr | el &1 AR e it /| srEflerds /
HERH gferd
gferT SRIRES]
ST,
AT
2 | T8 USiihd Bleel & 30 feq | Su e U gferd gferd
fmT | <l ofR TrEsdl @t BsRGll eflers /| owEilerd /
H=IpYOT HETH gf%ﬂ?
gford SEIECH]
g,
AT
3 | T8 AT Hud TRl 30 fe | o yW Ry SERCIEE gferd
fomr | @ o smde® @t Jefie®w / refierd /
H=IpROT HETH gf%ﬂ?
gferd IuTgad
Srgad,
AT
j ’
o ¥ferd, gRAT WRDHR
HARYANA GOVERNMENT

Schedule
Serial{Name of Name of service Given Designated officer |First Grievances |Second
No. |the time limit Redressal Grievances
Department Authority Redressal
Authority
1 2 3 4 5 6 7
1 |Home a) Renewal of Arms 15days  |Sub Divisional District Magistrate |  ---------
Department | License (if the license is Magistrate

presented before the expiry
date and the license issuing
district is the same where
service has been sought).

(except Panchkula,
Faridabad, Gurugram
and Ambala
Districts)
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b) Renewal of Arms

License (if presented after
every alternative cycle of 6

years, where police

verification is necessary )

22 days

Joint Commissioner
of Police (Gurugram
and Faridabad
Districts)

Commissioner
of Police

Deputy
Commissioner of
Police (Panchkula)

Commissioner
of Police

Sub Divisional District Magistrate |---------
Magistrate (Ambala

rural area)

Deputy Commissioner ~ |-------
Commissioner Police |of Police

(Ambala Urban

Area)

District Magistrate  |Divisional

(except Panchkula,
Faridabad Gurugram
and Ambala
Districts)

Commissioner

Joint Commissioner
of Police (Gurugram

Commissioner

Divisional

and Faridabad of Police Commissioner
Districts)
Deputy Commissioner Divisional

Commissioner of
Police (Panchkula)

of Police

Commissioner

Sub Divisional District Magistrate |Divisional
Magistrate (Ambala Commissioner
Rural area)

Deputy Commissioner of  |Divisional

Commissioner of Police Commissioner
Police(Ambala
Urban Area)
Home Addition/Deletion of 07 days  |District Magistrate  |Divisional ~ |--------
Department | weapon (if the license (except Faridabad, |Commissioner

issuing district is the same
where service has been

sought).
From the expiry of the

mandatory notice period of
45 days as provided under

the Arms Act.

Panchkula, Ambala
and Gurugram
Districts)

Joint Commissioner
of Police (Gurugram
Faridabad Districts)

Commissioner of

police

Divisional
Commissioner

Deputy
Commissioner of
Police (Panchkula)

Commissioner of

Police

Divisional
Commissioner

Deputy
Commissioner of
Police (Ambala
Rural Area)

Commissioner of

Police

Divisional
Commissioner

Deputy
Commissioner of
Police (Ambala
Urban Area)

Commissioner of

Police

Divisional
Commissioner
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3 |Home Extension of purchase 07 days District Magistrate  |Divisional |-
Department | period of weapon, (within (except Panchkula, |Commissioner
permissible time period Ambala, Faridabad
and if the license issuing and Gurugram
district is the same where Districts)
services has been sought).
Joint Commissioner |Commissioner of |Divisional
of Police (Gurugram |Police Commissioner
and Faridabad
Districts)
Deputy Commissioner of  |Divisional
Commissioner of Police Commissioner
Police (Panchkula)
Deputy
Commissioner of Commissioner of  |Divisional
Police (Ambala Police Commissioner
Rural Area)
Deputy
Commissioner of Commissioner of  |Divisional
Police (Ambala Police Commissioner
Urban Area)
4 |Home Registration of Foreigners |[Immediate |Assistant Deputy Commissioner of
Department | (Arrival and Departure) Commissioner of Commissioner of  |Police
Police (Hg.) Ambala |Police Ambala/
and Panchkula Panchkula
Districts
Assistant Deputy Commissioner of
Commissioner of Commissioner of  |Police
Police/HQ. Police Gurugram
Gurugram and and Faridabad
Faridabad Districts
Foreigners
Registration Officer
(FRO)
Deputy Superintendent of |Range IG
Superintendent of police
Police (HQ) (except
Ambala, Panchkula,
Faridabad and
Gurugram Districts)
5 |Home Extension of Residential |05 days  |Assistant Deputy Commissioner of
Department | Permit of Foreigners. Commissioner of Commissioner of  |Police
Police HQ Ambala |Police
Urban Area,
Panchkula/
Ambala Rural Area
Assistant Joint Deputy Commissioner of
Commissioner of Commissioner of  |Police
Police Gurugram and |Police
Faridabad HQ.
Foreigners
Registration Officer
(FRO)
Deputy Superintendent of |Range IG
Superintendent of Police
Police HQ (except
Ambala, Panchkula,
Faridabad and
Gurugram Districts)
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6 |Home Copy of FIR or DDR. Immediate/|Station House Deputy Superintendent of
Department Online Officer of the Superintendent of |Police/
concerned Police Police/ Deputy Commissioner of
Station Commissioner of  |Police
Police/ Joint
Commissioner of
Police
7 |Home NOC for use of loud 05days  [Sub Divisional District Magistrate/ |Divisional
Department | speakers (applicable only Magistrate (except |Deputy Commissioner
in case of Ambala, Panchkula, [Commissioner
S.D.M. obtain N.O.C. from Faridabad and
the concerned SHO before Gurugram Districts)
granting permission).
Deputy/ Assistant Commissioner of  |Divisional
Commissioner of Police Commissioner
Police HQ, Ambala
and Panchkula
Districts
Assistant/ Deputy/  |Commissioner of  |Divisional
Commissioner of Police Commissioner
Police
HQ/Commissioner of
Police Faridabad and
Gurugram Districts
Foreigners
Registration
Officer (FRO)
8 |Home NOC for Fairs/ Melas/ 05days  [Sub Divisional Deputy Divisional
Department | Exhibition/ Sport Events Magistrate (except |Commissioner Commissioner
etc. Panchkula,
Faridabad, Gurugram
and Ambala
Districts)
Assistant/ Deputy Commissioner Divisional
Commissioner of of Police Commissioner
Police HQ Ambala
and Panchkula
Joint/ Assistant Commissioner Divisional
Commissioner of of Police . Commissioner
Police, Gurugram
and Faridabad HQ.
9 |Home Stranger Verification (after |05 days  [Station House Deputy Superintendent of
Department | receiving the verification Officer of the Superintendent of |Police /
from the other concerned Police Police/ Deputy Commissioner of
District/State of which the Station Commissioner of  |Police
stranger is resident) Police
10 |Home (i) Domestic Help 21 days [Sub Inspector, Deputy Superintendent of
Department | Verification (if resident of Security Superintendent of |Police/ Deputy

Local area)

Police/ Assistant
Commissioner of
Police,
Headquarters

Commissioner of
Police/ Deputy
Commissioner of
Police,
Headquarters
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(ii) Domestic Help 21 days [Sub Inspector, Deputy Superintendent of
Verification Security Superintendent of |Police/ Deputy
(if resident of other Police/Assistant Commissioner of
Districts/ State and also Commissioner of  [Police/ Deputy
receiving the verification Police, Commissioner of
from other Districts/State) Headquarters Police,
Headquarters
11 |Home (i) Tenant Verification (if | 21days |Sub Inspector, Deputy Superintendent of
Department | resident of Local area) Security Superintendent of |Police/ Deputy
Police/Assistant Commissioner of
Commissioner of  |Police/ Deputy
Police, Commissioner of
Headquarters Police,
Headquarters
(ii) Tenant Verification 21 days |[Sub Inspector, Deputy Superintendent of
(if resident of other Security Superintendent of |Police/ Deputy
Districts/State and also Police/ Assistant  |Commissioner of
receiving the verification Commissioner of  |Police/ Deputy
from other Districts/State) Police, Commissioner of
Headquarters Police,
Headquarters
12 |Home NOC for pre-owned 05 days  [Station House Deputy Superintendent of
Department | vehicles. Officer of the Police |Superintendent of [Police/
Station concerned Police/ Deputy Commissioner of
Commissioner of  |Police
Police/ Joint
Commissioner of
Police
13 |Home Verification for renewal of |5, days |Commissioner of Commissioner of  |Divisional
Department | Arms License Police,Faridabad,  |Police Commissioner
Joint Commissioner
of Police,Gurugram
and DCP Panchkula
Sub Divisional District Magistrate |Divisional
Magistrate/City Commissioner
Magistrate (except
Faridabad,
Panchkula and
Gurugram Districts)
14 |Home Issuance of NOC for 15 days District Magistrate, | Divisional | = -
Department | setting up of Petrol Pump, (except Panchkula, |Commissioner
Cinema Hall etc. Ambala,
Faridabad and
Gurugram
Commissioner of Divisional
Police for Faridabad, |Commissioner | = -----------—-
Gurugram, Ambala
and Panchkula
Districts
15 |Home Grant Cinema License 30 days District Magistrate  |Divisional Additional Chief
Department Commissioner Secretary to
Government,
Haryana, Home
Department
16 |Home Renewal of Cinema 25 days District Magistrate  |Divisional Additional Chief
Department | License Commissioner Secretary to
Government,

Haryana, Home
Department
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17

Home

No Objection

Additional Chief

Department | Certificate for the 30 Days IE)/Ilggils?rate gtl)\:rlms%oiggloner Secretary to
License to Import and Government,
Strorage of Petrol under Haryana, Home
the Petrolium Rules, 2002 Department
18 |Home To Possess and Sale 30 Days |District Divisional Additional Chief
Department | Explosive (Fireworks) Magistrate Commissioner Secretary to
not exceeding 50 Kgs. Government,
of Class- 7, Division-2 Haryana, Home
Sub- Division-2, Department
400 Kg. of Class-7,
Division-2 Sub-Division-1
from Shop, under the
Explosive Rules, 2008
19 |Home Renewal of License to 30 Days |District Divisional Additional Chief
Department | Possess and Sale Fire Magistrate Commissioner Secretary to
works from Shop Government,
under The Explosive Haryana,
Rules, 2008 Home Department
20 |Home No Objection - s Additional Chief
Department | Certificate for 30 Days E/Ilsgils?rate gcl)\#]sr;oiggloner Secretary to
Possession and sale of Government,
Fireworks from Shop Haryana,
under the Explosive Home Department
Rules, 2008
21 |Home No Objection - L Additional Chief
Department | Certificate for Storage 30 Days E/Ilggt;rilsitrate gtl)\g]srlnoiggloner Secretary to
of Fireworks in Government,
store house under The Haryana, Home
Explosive Rules, 2008 Department.
22 |Home Character Certificate 21days  |Sub Inspector, Deputy Superintendent of
Department Security Superintendentof | Police/ Deputy
Police/Assistant | Commissioner of
Commissioner of | Police/ Deputy
Police, Commissioner of
Headquarters Police,
Headquarters
23 |Home Police Clearance 21 days Sub Inspector, Deputy Superintendent of
Department | Certificate Security Superintendentof | Police/ Deputy
Police/ Assistant | Commissioner of
Commissioner of | Police/ Deputy
Police, Commissioner of
Headquarters Police,
Headquarters
24 |Home Employee Verification 21 days |Sub Inspector, Deputy Superintendent of
Department Security Superintendent of | Police/ Deputy
Police/Assistant Commissioner of
Commissioner of | Police/ Deputy
Police, Commissioner of
Headquarters Police,
Headquarters
25 |Home Private Security Agency |60 days | Sub Inspector, Deputy Superintendent of
Department | \/erification Security Superintendent of | Police/ Deputy

Police/Assistant
Commissioner of
Police,
Headquarters

Commissioner of
Police/ Deputy
Commissioner of
Police,
Headquarters
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26 |Home Protest/ Strike Request 7 days Sub Inspector, Deputy Superintendent of
Department Security Superintendent of | Police/ Deputy
Police/ Assistant | Commissioner of
Commissioner of | Police/ Deputy
Police, Commissioner of
Headquarters Police,
Headquarters
27 |Home Procession Request 7 days Sub Inspector, Deputy Superintendent of
Department Security Superintendent of | Police/ Deputy
Police/Assistant Commissioner of
Commissioner of | Police/ Deputy
Police, Commissioner of
Headquarters Police,
Headquarters
28 |Home Event/ Performance 7 days Sub Inspector, Deputy Superintendent of
Department | Request Security Superintendent of | Police/ Deputy
Police/Assistant Commissioner of
Commissioner of | Police/ Deputy
Police, Commissioner of
Headquarters Police,
Headquarters
29 |Home Disposal of Online 60 days Station House Deputy Superintendent of
Department | Complaint Officer Superintendent of | Police/Deputy
Police/Assistant Commissioner of
Commissioner of | Police
Police,
Headquarters
30 [Home Disposal of Registered 21 days Station House Deputy Superintendent of
Department | Lost Property Officer Superintendent of | Police/ Deputy
Police/ Assistant | Commissioner of
Commissioner of | Police
Police,
Headquarters
31 |Home Validation of Owners of (30 days  |Sub Inspector, Deputy Superintendent of
Department | Cyber Café Registered Security Superintendent of | Police/ Deputy
Police/Assistant Commissioner of
Commissioner of | Police
Police,
Headquarters
32 |Home Validation of Owners of |30 days Sub Inspector, Deputy Superintendent of
Department | Hotel and customers Security Superintendent of | Police/ Deputy
Registered Police/Assistant Commissioner of
Commissioner of | Police
Police,
Headquarters
33 |[Home Validation of applicant for |30 days Station House Deputy Superintendent of
Department | Community Liaison Officer Superintendentof | Police/ Deputy

Groups

Police/ Assistant
Commissioner of
Police,
Headquarters

Commissioner of
Police

12694—C.S.—H.G.P., PKI.

ANURAG RASTOGI,

Chief Secretary to Government, Haryana.




