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No. SUP-120213/1/2017-GSTHN (PT.IV) Date: 17" December, 2018
Sub: Request for sponsoring eligible and willing Tax Officers for appointment as EVP/AVP in
the Support and Services Vertical of Goods and Services Tax Network HGSTH} New Delhi
on deputation basis.
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Chief Secretary to Government of Haryana, y
4th Floor, Haryana Civil Secretariat Sector-1, r 27 A T
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1. The Goods and Services Tax Network (GSTN) intends to fill up the positions of Executive Vice
President (Support), Executive Vice President (Services) and Assistant Vice President
'3:1') ,l'-lf ] (Services) on deputaticn basis from amongst eligible and willing Officers of the Government of
India/State Governmen's and PSUs, The retired officers fulfilling the eligibility criteria may also
= apply

Sﬁj{ . 2. For the position of Executive Vice Presidents, officers working in Level 14, and for the position
e of Assistant Vice Pres:dent, officers working in Level 11, are eligible to apply. The detailed

Eligibility, Experience, Pay Scale and Perks altached to the above positions are enclosaed as
1 ber Annexure,
o A
Fab 3. | would request you to please forward the names of eligible and willing officers possessing

relevant experience for consideration for the above positions, along with the attested copies of
their last 5 years' APAFs/ACRs and Vigilance Clearance to us at the earliest, and positively by
/ 17" January 2020

4 This issues with the approval of Chief Executive Officer, GSTN

Yaurs faithfully,
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L% Senior Manager (HR-DEP)

WY

' 92}13’/%?{“*“1

&;r’_.‘.f-

services-[i Branch
-7 —..,...-

Diary Ne, (65

L|__7;:|"|'|:l|



_:._{"_'-"'.:I' i |'|I"'; e "-id‘:'il-r I'f.'_|11-“:-\.|:-\._.-l- :."-C_l."'"""
EADLOOMYE Wit.'T T 3§ =5 ISRl ek LA LA

o

Role Executive Vice President (Support Functions)

Reporting to_ CEO

Function Support Functions B
Level B 1.2 B o
Grade G2 )

Role Description:

Ta lead the support Functions of the arganization with the objective of ensuring formulation and
implementation of policies, processes and guidelines with respect to the functioning of Finance, legal,
IT. HR & Training and Administration

The role holder would alss be responsible for ensuring that each of the dapartments within support
Eunctions are able to provide effective and efficient services 1o the internal stakehalders of the
organization, work in furtherance towards effective support to core functions and act as anatiers in
helping the organization achieve its objectives

Key Responsibilities
Strategy Design and Implementation

.  Collaborate with each of the Department heads to articulate the sirategy for suppon divisian

» Plan the budget for overall support division and for each of the support functions during the
internal budgeting exercise; Ensure adherence to the same

= Develop and oversee implementation of policies and systems far each of the Support Functions

Finance

» Owersee and act as the final approving authority in the annual financial planning process and
for systems and processes related 10 financlal resource managemeant far GSTN

+ Monitar the functioning of Finance functions in collaboration with Head of Finance and ensure
compliance to g financial statutory and palicy requirements Provide inputs for decisions
related to department's short and long term strategy

+ Ensure that the Head of Finance mests all requirements with respect to governance and
campliance, funding, budgeting and cost cantrol finance operations. payroll and directindirect
taxation eic. Manage escalations (if any) effectively and tmely in collaboration with Head
Finance.

Legal

+  Menitar the functaning of the legal function in collaboration with Head of Legal and ensure that
administrative responsibilities set out in company law are carried out effectvely, Ensure that
the reguisite and timely suppodt for effective governance is pravided to senior keadership of
GSTN and its Board of Directors in the execution of their tasks: Provide inputs for decisions
related to department's short and long term strategy

+ Ensure that the Head of Legal meets all requirements with respect 1o legal, statutory and
regulatory requirements, managing relabans with critical external stakeholders/agencies, legal
and company secratary operabons and trainings for internal stakeholders for ensuring high
level of governance and minimizing legal risks for GSTN, Manage escalations (If any) effectively
and timely in coliabaration with Head, Legal




IT

= Ensure telivery of effective |T Suppart Senvices for intarnal stakehaldars of GETH. thr-:rugh Ny
and relevant technologies, |T Infrastructure ang rejate S&rvices! provide inputs far decision

= Ensure that the Head of HR & Training meets g1/ requirements with respect to development and
implementation of Hrocesses like talant BCquisition, talent management and development HR
Operations, employes ENgagemeant activities, aic - Manage Bscalations (if any) effectively and
timely in collaboratinn with Head, HR ang Training

Aﬂminish'atfun

output, minimizing costs and delivering superigr services, Provide nputs for decisions related

Administration and =nsure that he/ she meats all requiremants with respect 1a facility
management physical SEcurity at the premisas transpart ang cther miscellanesys functipns:
Manage escalations Fany) effectively ang timely in collaboration with Head. Administration

People Development

= Ensure integrated functioning of g sUpport departmente towards effactive Operations of GSTN
and in furtherance tn Its averall strategy

Key Interface



| External; | Internal: |
# ‘endors! Service providers/ Consultants #  Leadership team
# Al internal departments

Key Attributes & Skills:

# To be sourced from either private sector or on deputation (In case of deputationist, an
officer of Joint Secretary grade with 18 years of experience)

*  MBAS Post graduate’ Similar degree or diploma with an experience of iotal 18 years in
the support functions (preferably finance and administration}
# Generalist experience of approx. 10- 12 '[,'EEIF‘:T- across multiple support functions [i.e

Admin, Legal Finance, HR, IT etc.) in & [arge public sector! private secior’ Ministry!
deparment of central or state government 15 preferred

Pay Scale and Perks:

Level 15 of Ceniral Govt. Fay Matrix plus admissible DA, PLI {Productivily Linked Incentive): up 1o 50%
of Basic Pay + DA annually, HRA: Rs B0, 000/,

Other perks: Company Car, Telephone/Newspaper and Magazine remmbursement, LTA, Medical
Insurance, Children Educaton Allowance (&s per GSTN rules)



Executive Vice President {Serwir.e';.';.

1 —eutive Vice President (Services)
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Role Description:

To design the averall strategy for services and lead the creation of prOCESSES that enable effective
interface betwean the GST Policy! Process Groups and the Technology tear

The robe holder would also be -asponsitle for understanding the GST policy/ processes ralated 10
Sanyices which Include GST Comman Poral [(Core Sa‘u'ima-ﬂegistfatinn. meturns, Payment & Back
End Services- 1GST seflement and others), value Added Services. Autreach and Capability Building,
Tax Payer Profiling Utility and | raviding Inpuls (DUSINESS requirements) 1o the Technology team for
gystem implementation.

Key Respo nsibilities

strategy Design and implementation

% Design the pverall stratedgy for services and tead the creation pf pracesses for Services, in
consultation with the CEO, to support GSTH in meeting its objectves

+ Pilan the departmental nudget for all services funchions during the internal budgeting EXBTCIEE,
aRer raviawing the inouts recelved from Heads of various sub functions (like comman portal,
yalue added &1c.)

Stakeholder Relationship Management

" Etﬂghgldgrﬁ !gagjll'lr.a!g' ni
Jdentify the paol of external etakeholders, comprising of SenioT Officiats of the differant

vax adrministrations’ sompetent authorities o b collaborated with far adoption af GSTN
services (1.e Core and Walue Added)

Collaborate with the pool of internal stakeholders, comprising of Head of Technology.
Head of Straieqy. MIS & Analysis and Head of Customer Service, whose inputs would
be taken 12 continuously girengthen the servicas function.

» Stakeholder Meed (nentification and Retationship Managemant
Strategize 112 effactive processes and mechanisms for understanding and capturing
the needs of etakehoidars from Services
Bulld relationships, ligison and conduct strategic discussions with Senior Officlals of
differant te= administrations! compatent authaorities. o proactively understand their
needs and axpectations fram GSTH Services {i.e. Core and Value Added)

» Fesdback Gather and Grievance Redressal
Review tha requirements of stakeholders on an ongeing basis DY collecting feedback
in & pIOCESS oriented and etructured manner
|dantify the commoen trends in requiremants and grievances, Ensure resolution of the
same in & tmely manner



Operations

~ Basis the identified needs of the stakeholders and GSTN strategic imperatives, create a
business requirement dacument (BRD) which would act as an input for functional specification
creation by technology team: Ensure that BRD includes {but not limited to) the following
requirements;

GST Commeon Portal {Core Services) ie Registration {like Registration of existing/ new
dealers, Registration amendment elc), Retums (ke GST Return Form design, GST
Returns process etc, ) and Payment (like Design of GST chaltan form and recanciliation
mechanism, Interface between taxpayers, tax authorities. banks and accounting
authontes atc.)

Value Added Services i e state specific set of services Reports! MIS for each af the
functionality modules (registration, tax payment and retums) ete.

Back End Services (IGST settiement and others) |e defining of the maodalitas
informalion exchange between GST Commaon Portal and all other interfacing systems
of stakeholders to ensure imely settiement of funds, IGST settliement mechanism ete.

~ Ensure alignment of finalized GSTN applications and services with the stakeholders' needs

# Obtain inputs from the sub function heads (i.e Core Senvices, Value Added , TPP elc.) on a
pariodic basis o understand the change requests’ additional requirements from services  and
share the same with the Head of Technalogy for making required changes in the applications
and systems

= Ensure requisite awareness and suppart to the stakehalders who are adopting! using GSTN
services through Outreach and Capability Building cell

# Ensure information adequacy and accurate information analysis by Tax payer profiling utilty

Feople Development

= Take an active role in recruitment of incumbents into own team

= LConduct formal performance appraisal and provide devetopmental feedback far own team

» Identify training needs of subordinates and provide functional traming inputs through internal
and external sources

= Ensure timely prepa-ation of MIS and Status Updates for circulation 1o the Top Management
and other autharities as may be required

= Share knowledge. monter, and educate the organization's management, staff and stakeholders
with regard fo the organization's services vision, opportunities and challenges

# Serve as single point of escalation for ail issues related to Services

Key Interface

_External: | Internal:

> External stakeholders (tax authorities, “‘ Leadership Team
dealers, treasuries, banks, policy makers) # Internal Departments  like Technabagy:
process groups, etc. | Strategy. MIS & Analysis, Customer Services |

Key Attributes & Skills:

~ Role holder to be sourced on deputation with minimum experience of 18 years at Joinl |
Secretary grade
» Around B-10 years of experence in tax pobicy formulation J

¥ Experience of working in State/ Central Commercial Tax Departmant’ Treasuries




Pay Scale and Perks:

Level 15 of Central Govt. Pay Matrix plus admissible DA. PLI {Productivity Linked Incentive): up to 50%
of Basic Pay + DA annually. HRA: Rs 80,000/-.

Other perks: Company Car, Telephone/Newspaper and Magazine reimbursement, LTA, Medical
Insurance, Children Education Allowance (as per GSTN rules).



AVP, Core Services

Role | AVP, Core Services

_E!E{Hﬂ:_h- | BWP, G5T Common Portal

‘Function | Services

Level L4

Grade B G5
Job Description:
To effectively collaborate with the set of stakeholder and understand their key

expectationsirequirements from GST Core Services i.e. Registration, Returns and Payments

The role halder would also be responsible for ensunng incorporation of stakeholder requirement in the

GST common Portal and sarving the stakeholder effectively
Key Responsibilities

Strategy Design and Implementation

*  Provide inputs related to the strategy for core Services, and ensure implemenistion of the same,

» Adhere to the allecated budget for Core Services

Stakeholder Relationship Management

» Collaborate with counterparts in State Tax Administration authenties’ compatent authorily and
take inputs from respective Heads for Registration, return and Payments on a regular basis to
articulate the stakehoider requirements and understand thar current’ prospechive kay Concarms

with respect to Core Senvices.

#» Provide inputs to Head, GST Common Partal in articulation of needs of the stakeholders and

which would feed inio the business reguirement documentl.

» Analyze the key concems of the respective stakeholders with respect to Core Services and
provide inputs to Head, GST Camman Portal, Ensure timely escalation of issues to the Head

of GST Commcn Porial

» Ensure timely implemantation of various stakeholder engagemant initiatives and organize other

events to actively engage stakeholders an a regular basis.

* Ensure effective capturing of stakehcider feedback data as per the formalized feedback

capturing mechanisms and present the same to Head, GET Commaon Portal.

Operations

» Provide inputs to Head Common Portal in articutation of requirements of the stakeholders in

terms of the following (but not limited ta):

Registration: Recommendations on Reaistration of existing/ new dealers, Registration

amendment, Registration cancellation, Registration surrender.

Returns: Recommendations an GST Relurn Form design, GST Relurns process, that
include types of Returns, Returns filing periodicity, Retums format, Returns filing
process, ledoer generation, payment matching, ITC matching, Revision of Returns, etc
Payment. Recommendations on Payments in designing the GST chaflan form and
recaonciliztion mechanism, at the GST Common Poral; Acting a3 a comman interface
between taxpayers, tax authorities, banks and accounting authorities such as Qo Pr
CCA, CBEC and state treasunes/ &Gs of the Cenfral and State/ UT Governments

respectively,

# Understand change requests in the Cora Services offered to the stakeholders and
communicate the same o Head, GST Comman Portal who in furn would collaborate with

Technolagy team to implement the charges.



# Provide required support to Outresch and Capability Bulding for implementation of Core
BEMICES.

People Development
= Take an active role in recruitment of incumbents into own tearm
» Conduct formal performance appraisal and provide developmental feedback for own team.

= |dentify training needs of subordinates and provide functional training inputs through intarnal
and external spurces,

Others

# Ensure timely preparation of MIS and Status Updates for circulation to the Top Management
and other authorities as may be required.

Key Interface

External: | Internal: |

# External stakeholders [fa authorities| » Internal  Departments  like Technnlngy._
dealers, treasuries. banks, policy makers Strategy, MIS & Analysis, Custom Services
Process groups, e, ) i team

Key Attributes & Skills:

= Role holder 12 be sourced on deputation with minimum experience of @ years preferably
at under Secretary Grade.

= 4-5 years of axperience in tax policy formulation.
» Experience o working in Statel Gentral Commaersial Tax Department/ Treasuries

Pay Scale and Perks:

Level 12 of Central Govi. Pay Matrix plus admissible DA, PLI (Productivity Linked Incentive): up to 50%
of Basic Pay + DA annually. HRA: Rs 50,000/-

Other perks: Fuel Allowsnce, Telephone/Newspaper and Magazine reimbursement, LTA. Medical
Insurance, Children Education Allowance (as per GETN rules),



